Doing Business
in Qatar

This guide provides a general introduction for those interested
in business activities in Qatar; it is not intended to be taken
as comprehensive advice.
The information in this guide addresses only some of the principal
elements of doing business in Qatar. We advise anyone who intends
to establish a corporate presence in Qatar to obtain advice specific to
their business. It is also worth noting that Qatar’s market is dynamic,
and the rules and procedures for doing business in the State are
constantly evolving. Due to this changing landscape, it is essential
to seek professional advice when evaluating the market.
This guide and its contents are provided without warranty, either
expressed or implied. Under no circumstances shall Crowell & Moring
LLP be liable for any loss, damage, liability or expense incurred that is
claimed to result from the use of, or reliance upon, information in this
guide, the use of which is at the sole risk of the user.
This guide is the intellectual property of Crowell & Moring LLP.
Reproducing, distributing or circulating this guide is not permitted
unless with the prior written consent of Crowell & Moring LLP.
The contents of this guide were last updated in June 2022.
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Introduction

Overview of the Economic
Environment in Qatar
With its ambitious 2030 vision encompassing human, social, economic and
environmental development, the State of Qatar remains one of the fastest-growing
economies in the world and presents a wide variety of investment opportunities.
The main economic sectors in Qatar are oil, gas and related industries. Qatar’s
liquefied natural gas (LNG) industry has attracted tens of billions of dollars
in foreign investment. Although oil and gas are the main contributors and
components of the GDP, Qatar encourages investment in other sectors, such
as education, financial, franchising, health and industrial, petrochemical, real
estate, sports, and tourism and hospitality.
While the government is heavily involved in Qatar’s economy, it strongly encourages
international investment and promotes innovation, free trade, open competition
and access to the resources that will continue to bring long-term economic
development to Qatar and much needed energy to the world’s growing economies.
Government initiatives to attract the flow of foreign capital into the State include
various investment incentives, and the open market policy adopted by the
government grants investors the opportunity to make profits and benefit from
the freedom of unrestricted travel and movement of funds.

Foreign Direct Investment
Foreign direct investment (FDI) in the State of
Qatar is regulated by Law No. 1 of 2019 on the
Investment of Non-Qatari Capital in Economic
Activity (Foreign Investment Law) and its
Executive Regulations No. 44 of 2020 (ER).
Prior to the enactment of the Foreign
Investment Law, the general rule, subject
to certain exceptions, was that non-Qatari
investors could conduct business in Qatar,
provided such investors had one or more Qatari
partners1 whose equity interest in a company
incorporated in Qatar was not less than 51%.
The Foreign Investment Law now allows up
to 100% foreign ownership “in all economic
sectors”, except banking and insurance

(unless authorized by a decision of the
Council of Ministers) and commercial
agency, provided the relevant applicant
meets certain requirements. The Council of
Ministers may also exclude other sectors or
activities by way of resolutions to that effect.
FDI is typically done through a limited liability
company incorporated in Qatar. In order to
apply for 100% ownership, the foreign investor
must satisfy certain eligibility criteria. For
instance, natural persons must not have been
convicted of a crime involving moral turpitude
or dishonesty, unless rehabilitated. For legal
persons, the relevant entity must be duly
incorporated in accordance with the laws of
the jurisdiction in which it is headquartered,
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Foreign Direct Investment Cont.
and the business activities to be pursued in
Qatar should be the same as such company’s
existing business activities.
A foreign investor seeking ownership
of more than 49% of the share capital
of a non-listed company can lodge an
application with the required supporting
documentation before the Competent
Department at the Ministry of Commerce
and Industry (CDMCI), and pay the
applicable official fees at the time of filing.
Once the application is complete, the CDMCI
has 15 days to issue its decision. Silence
from the CDMCI is deemed a rejection. In
the event of an express rejection, the CDMCI
will provide the reasoning for its decision. If
the application is rejected, the investor may
reapply and/or appeal before the Minister
of Commerce and Industry (Minister).
Legalized and consularized documents
evidencing the above will also need to
be submitted. Notably, the ER specify that
the company’s activities should fall within
the list of activities issued by the Minister.
Business and financial plans pertaining
to the company also need to be submitted.
Additionally, the foreign investor will be
required to present in writing that it shall
be responsible for all liabilities arising

in connection with the company, and
that the company shall commence within
the timeframe specified by the CDMCI.
Without such documentation, the approval
granted will be deemed withdrawn.
In our experience, companies that meet certain
criteria are typically approved for up to 100%
foreign ownership. Such criteria includes:
• Support local companies, initiatives
and industries.
• Projects with a long-term strategy aimed at
optimum utilization of local raw materials.
• Industries set up for the export of products,
introducing new products, or employing
new technologies.
• Projects aiming to localize worldwide
leaders in industry or those that will
provide training and qualifications
for Qatari nationals.
Finally, the Foreign Investment Law
provides for certain incentives such as
potential exemptions from income tax,
allocation of land through rent or usufruct,
and exemption from custom duties for
equipment, machinery, and raw materials
required for the relevant activity.

Proxy (Anti-Concealment) Law
Law No. 25 of 2004 on the Combat of Covering up Illegal Practices Carried out by
Non-Qataris (commonly called the Proxy Law or Anti-Concealment Law) prohibits
non-Qatari nationals from exercising “any commercial, economic or vocational
business except in sectors where they are permitted to do so in accordance with
applicable laws.” Further, it makes it unlawful for legal or natural Qatari persons
to “cover up” the business activities of any non-Qatari person. “Covering up” is
deemed to include any assistance afforded to the non-Qatari party by the Qatari
party. This includes enabling the non-Qatari party to unlawfully use the “name,
license, commercial registration or otherwise” for the benefit of either party,
or, for the common benefit of the non-Qatari and a third party.
A breach of the Proxy Law may result in heavy penalties, including
imprisonment and/or a fine, in addition to the confiscation of any monies
generated by the “covered up” business. Penalties may also involve
suspension or revocation of business licenses, commercial registration
annulments, and closing of business premises.

PPP Law
On May 31, 2020, H.H. the Amir of the State of Qatar issued Law
No. 12 of 2020 to regulate public private partnerships (PPP Law).
By providing a legal framework for such partnerships, the PPP
Law aims to encourage private sector participation in projects,
increase competition, and enhance efficiency when it comes
to the development and execution of such projects.
The key terms of the PPP Law regulate, inter alia, the procurement
models that a public private partnership (PPP) may take.
This includes the process for approval of PPP projects; the bid
and tender processes; and the content of the PPP contract. Such
provisions may be waived, subject to the approval of the Council
of Ministers. Successful bidders may, subject to the terms of
the tender, own up to 100% of the project company established
for purposes of the project.
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Establishing a Legal
Presence in Qatar

To lawfully conduct business in Qatar on a regular basis, foreign investors are
required to establish a legal presence in the State. We have summarized below
some key information that prospective investors should be aware of when
considering doing business in Qatar. This includes the vehicles that are available
to foreign investors and general legal considerations.
The current establishment vehicles are as follows:
• Incorporating a local entity under the Commercial Companies Law No. 11
of the Year 2015 (Companies Law).2
• Establishing a foreign branch pursuant to Article 5 of the Foreign Investment Law.
• Establishing a representative trade office.
• Incorporating in the Financial and Technology Zones (QFC and QSTP).
• Incorporating in the Qatar Free Zones.

Incorporating Under the Companies Law
Investors participating in companies
established under the Companies Law should
be cognizant of the following restrictions on
foreign investment pursuant to the Foreign
Investment Law:

The Companies Law provides for the
following seven types of legal entities:

• Percentage of ownership—The Foreign
Investment Law restricts foreign ownership
to a maximum of 49% of a company’s
capital. However, as previously mentioned,
a higher percentage of up to 100% foreign
ownership may be granted.

• Limited liability companies (LLCs)

• Prohibited activities—A foreign investor may
not act as commercial agent under Law No.
8 of the Year 2002, nor may it invest in real
estate businesses, except in some designated
areas. Approval from the Council of Ministers
is required for foreign investors to invest
in the banking and insurance sectors.

• General partnerships
• Holding companies
• Limited partnerships
• Partnerships limited by shares
• Public or private joint stock
(shareholding) companies
• Unincorporated joint ventures
(particular partnership)
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Limited Liability Company
The LLC is the most common legal entity
utilized in the State of Qatar. The key features
of the LLC are as follows:
• No minimum paid up capital requirement.3
• Minimum of one shareholder but no more
than 50.
• 51% Qatari equity ownership versus
49% foreign participation unless
otherwise exempted.
• Liability of the shareholders is limited
to the amount of their respective
contributions to the LLC’s share capital.
• Incorporation in the form of an LLC
is allowed in almost all sectors of the
economy, excluding banking, insurance
and funds investment activities.
The LLC may not raise capital by public
subscription and may not issue freely
transferable shares. Existing shareholders
enjoy pre-emptive rights to purchase any
shares offered for sale, unless the right
is expressly waived.
The corporate name of the LLC must derive
from its activities and must be followed
by “Limited Liability Company.”
Where the foreign shareholder owns 49%
or less of the share capital under regular

circumstances, the foreign shareholder
may preserve significant control over
the management and operations of the
LLC through the contractual, corporate
documentation. However, it should be noted
that the distribution of the profits and losses
of the LLC can be in the proportions agreed
between the shareholders, which can be
different to the shareholding percentages.
The LLC is established by virtue of a
memorandum of association (MOA) setting
forth its terms of governance and related
matters. The MOA must be drawn up in
Arabic, with or without a parallel English
version, approved by the Ministry of
Commerce and Industry (MoCI) and
legalized before the Ministry of Justice.
To carry on its business in Qatar once
the MOA is signed and legalized, the new
LLC must register with the Qatar Chamber
of Commerce and Industry and obtain
a commercial registration from the MoCI,
a municipal license (also known as a trade
license) from the Ministry of Municipality,
and an immigration card (also known
as a company ID) from the Ministry of
Interior. The establishment process is fairly
straightforward. However, depending on
the nature of the proposed activities, preapprovals may be required from the relevant
authorities in Qatar in certain circumstances.

Qatari Shareholding Company
The QSC is the corporate vehicle used for large-scale business enterprises,
investment projects, and insurance and banking companies. A QSC is established
by a ministerial resolution issued by the Minister and is required to have at least
five shareholders. It is a company whose capital is divided into transferable shares
of equal value. Shareholders of a QSC are not liable for the company’s obligations
except for the amount of nominal value of the shares for which they subscribe.
The Companies Law recognizes the following different variants of the QSC:
• A public QSC has shares that are listed and can be traded on the Qatar Exchange
with a minimum capital requirement of QAR 10 million. The Council of Ministers
may allow a foreign investor to exceed 49% ownership upon recommendation of
the Minister and approved a draft law (April 2021) whereby foreign investors can
own up to 100% of a public QSC’s share capital. The government, other public
authorities, and corporations or companies in which the State holds at least
51% of the shares or less (with the prior approval of the Council of Ministers) can
establish public QSCs. This can be done either individually or jointly with one
or more founders, whether such founders are Qatari nationals, foreigners, or
natural, public, or private legal persons. Such “government” QSCs are exempted
from the minimum requirement of five founders applicable to the establishment
of a “classic” public QSC.
• A private QSC has no less than five shareholders and a minimum share capital
of QAR 2 million. A private QSC can convert to a public QSC provided that certain
conditions are fulfilled.
• A QSC incorporated under Article 207 of the Companies Law.

Article 207 of the Companies Law
Article 207 of the Companies Law allows the government, a government entity, or
a foreign entity together with the government or a government entity to establish
a private QSC. These companies can, through their articles of association, contract
out of the provisions of the Companies Law, allowing for a considerable degree
of flexibility. For example, it is possible to create different classes of shares,
something that is not otherwise permitted under the Companies Law.
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The Foreign Branch
As an exception to Qatar’s Foreign Investment
Law, a foreign company can conduct business
in Qatar without the requirement of
having a Qatari partner and without being
regulated by the Companies Law, through
the establishment of a foreign branch.
In order to establish a foreign branch, the
company should be awarded a contract
with a “ministry, a government authority,
a public body or institution, or a company
or institution in which the State owns an
interest.” The foreign branch can be registered
after the award of the relevant contract.

The approval process for the establishment
of a foreign branch rests with the CDMCI.
The foreign branch’s scope of activity is
limited to carrying out the specific contract
approved by the CDMCI, with further approval
required for each additional contract or for
registration of the renewed contract. The
registration of the foreign branch is valid for
the term of the contract for which it was granted
approval. The foreign branch is subject to
the Qatari Income Tax Law unless it is granted
a special tax exemption.

The Representative Trade Office (“RTO”)
The RTO is another exception to the general foreign investment rules. It is regulated by Ministerial
Resolution No. 396 of 20174 on the Regulations and Procedures for Licensing the Opening of
Commercial Representative Offices (RTO Law). Foreign companies in good standing can apply to
the CDMCI to open a RTO in Qatar. The CDMCI reviews RTO applications on a case-by-case basis5.
Once the application file is complete, the CDMCI has 30 days to issue a decision. Silence from
the CDMCI past this date is deemed a rejection.
The RTO is a platform to promote its parent company in Qatar and provide a “shop window” to source
business for its parent company.
The RTO’s activities are limited to marketing and administrative functions. It is not a commercial
entity and does not have an independent legal presence. The parent company remains liable for
all undertakings of the RTO in Qatar. However, the RTO can hire and sponsor employees locally.
Since the RTO is not allowed to conduct any commercial activity, it has no derivable profit and should
not, in principle, be subject to taxation. However, the RTO must be registered with the tax authorities.
Its registration is renewable on a yearly basis.
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Incorporating in the
Financial, Technology
and Qatar Free Zones
In 2005, Qatar enacted a law for the establishment
of financial technology and investment zones
to sustain and diversify the economy. Currently,
Qatar hosts three zones—the Qatar Financial
Centre, the Qatar Science and Technology Park,
and the Qatar Free Zones. An upcoming Media
City will be dedicated to hosting international
media companies and foster media-related
services and training.

Incorporating in the Qatar Financial Centre (“QFC”)
The QFC was established by Law No. 7 of
2005, as amended, to be a financial and
business hub with the objective of attracting
international financial services providers.
It aims to operate at international standards
and provide a world-class business and
regulatory infrastructure for investors seeking
to do business in Qatar.
The QFC is organized into a commercial
authority (Qatar Financial Centre Authority
or QFCA) and a regulator (the Qatar Financial
Centre Regulatory Authority or QFCRA),
respectively. Both authorities are independent
of each other and of the government of Qatar.
What makes the QFC unique when compared
to other financial centers in the Middle East
is that it has no physical boundaries.
Entities registered under the QFC may operate
internationally and in Qatar.

Entities established under the QFC can be fully
owned by foreign investors, and repatriation
of capital and profits is permitted without
restrictions. The QFC allows for various types
of legal entities, including foreign branches,
LLCs, general and limited partnerships, and
protected cell companies. All QFC entities
must be licensed by the QFCA through
the QFC’s Companies Registration Office.
Entities wishing to work within or throughout
the QFC must be engaged in specific activities
and must obtain a license from the QFC
authorities. The permitted activities fall into
two categories:
• Regulated activities—activities undertaken
by financial firms, such as investment
and retail banking, insurance companies,
funds and wealth management firms,
brokerage offices and securities operations.
Undertaking these activities under the
QFC requires the approval of the QFCRA.
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Incorporating in the Qatar Financial Centre (“QFC”) Cont.
• Non-regulated activities—activities
that fall within any of the following six
categories: ship brokerage and shipping
agents; provision of classification services,
investment grading and other grading
services; business activities of company
headquarters, management offices and
treasury operations and other related
functions for all kinds of business; provision
of professional services, including but
not limited to, audit, accounting, tax
consulting and legal services; holding
company activities, including the provision,
formation, operation and administration
of trusts and similar activities; and/or the
administration of companies, including their
provision, formation and operation.

Undertaking non-regulated activities does
not require approval of the QFCRA.
Entities carrying out non-regulated activities
have no minimum capital requirement. The
minimum capital requirement for regulated
activities is determined by the proposed
activity. With limited exceptions, QFC entities
are subject to corporate income tax.

Incorporating in the Qatar Science
and Technology Park (“QSTP”)
The QSTP is a part of the Qatar Foundation. It is a center of research and commercial excellence for
scientific development. The QSTP aims to be the Middle East’s leading location for the development
and commercialization of technology. It requires that any entity wishing to incorporate within the
QSTP must undertake activities that contribute to the advancement of technology. Operating within
the QSTP may occur through an entity established under the QSTP or a branch office of a foreign
company. A license is required in both cases. The QSTP provides the following three tiers of licenses:
Standard license—entitles the licensed entity to all free zone benefits.
• Restricted license—limited free zone benefits are provided at the discretion of the QSTP
management.
• Service license—issued to entities providing services to QSTP tenants. No free zone benefits
are granted.
QSTP companies are not taxed and can import goods and services free of any customs duties. The
granting of a QSTP license is discretionary, and there is an interactive application and interview
process. Licensed companies should ensure the majority of their resources are dedicated to innovation,
technology development or research and development.
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Incorporating in the Qatar Free Zones (“QFZ”)
The QFZ was established by Law
No. 34 of 2005, as amended, to tailor
to the logistics, trading, chemicals,
and emerging technology sector
industries. The QFZ offers a platform
for incorporation and registration of
100% foreign-owned limited liability
companies or branches of foreignowned entities within the QFZ
in a variety of sectors.
An independent authority, the Qatar
Free Zone Authority (QFZA), was
created in 2018 to oversee and regulate
the QFZ. As part of its ambitions to
maintain global competitiveness, the
QFZA exempts free zone companies
from direct and indirect taxes (corporate
and income tax) and applies a zerocustoms duty policy.
The economic activities or activities
permitted by the QFZA to be undertaken
by QFZ entities, should fall within the
parameters of the following categories:
• Aerospace and Aviation
• Automotive and
Transport Equipment
• Construction and Real Estate

• Consumer Goods
• Energy and Environmental
Technologies
• Financial Services and Insurance
• Food and Beverages
• Industrial Products and Services
• Information and
Communication Technologies
• Leisure and Hospitality
• Logistics and Warehousing
• Marine Services
• Media and Design Services
• Pharmaceuticals, Life Sciences,
and Medical Services
• Professional and Business Services
• Retail Trade
Undertaking any of the economic
activities in or from the QFZ requires a
license from the QFZA. The application
process includes the submission of,
among other things, a business plan
and payment of an application fee.
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Other Ways to Do
Business in Qatar

If a foreign entity does not wish to establish a physical presence in
Qatar, it may choose to enter the market through one of the methods
described below.

Commercial Agency Relationship
This type of business is regulated by Law No. 8
of 2002 (Commercial Agencies Law). A foreign
entity wishing to sell its goods and products
in Qatar may enter into a commercial agency
relationship with a wholly Qatari-owned
entity or a Qatari individual. The products,
distribution territory, and duration of the
agency should be agreed upon and specified
in the agreement between the foreign entity
and the Qatari person (Agent).
Exclusivity, right to commission on sale, and
right to compensation for termination of the
agency relationship are the benefits afforded

to the Agent under the Commercial
Agencies Law when the agency agreement
is registered with the relevant department
at the MoCI. The Commercial Agencies
Law mandates certain outcomes favorable
to the Agent with respect to the expiration
or termination of an agency contract. These
provisions should be reviewed carefully
when entering into an agency agreement.
Agents with expired commercial agencies who
fail to renew their agencies may be struck off
the commercial agents register by the MoCI in
accordance with the Commercial Agencies Law.

Franchise Agreements
Doing business through franchise agreements is another popular alternative. This is a
contractual relationship whereby the franchisor grants the franchisee the right to use one
or more rights of the franchisor. These rights include the commercial name, trademark,
patent, and know-how to produce or distribute the franchisor’s goods or products under
the brand name within specified territorial limits for a limited period of time against a
material benefit or economical interest. The franchisee exercises the franchising rights
under the control and supervision of the franchisor and pursuant to its instructions.
While most of the countries around the world recognize “franchises” but rarely make
legal provisions for them, the United States, China, Australia, various provinces within
Canada, France, and Brazil have explicit laws that regulate franchises.
As there is no specific franchising legislation enacted in the State of Qatar, the franchise
structuring options and any actual franchise operations are dictated by—and need to
comply with—a loose collection of laws and regulations that regulate general issues of
commercial law and trade, commercial relationships, foreign investment, shareholder
rights and obligations, and so forth.
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General Legal
Considerations

Other general considerations are also relevant to foreign investors
wishing to enter the Qatari market. Some of the main considerations
relate to the following topics.

Taxation
Taxation in Qatar is regulated by Income Tax
Law No. 24 of 2018 (Income Tax Law). Those
individuals employed in Qatar pay no tax
on income arising from their employment.
However, foreign businesses in Qatar
are subject to corporate income tax.
In general, a Qatari LLC or registered branch
pays tax on its taxable profits at a flat rate of
10%. Taxable profits are profits derived from
sources in Qatar, calculated in accordance with
the law, and exclude profits attributable to the
profit share of Qatari nationals and tax residents
in Qatar. There are various exceptions to the
10% rate, notably that petroleum companies
engaged in oil and gas operations are taxed
at the rate specified in their development
agreements, provided the rate is at least 35%.
There is also a withholding tax. As described
in this guide, in order to conduct any
business in Qatar, a legal presence is usually
required, such as the incorporation of a
company or the registration of a branch.
However, to the extent that it is permissible
to do any business in Qatar through a nonresident entity without a legal presence,
payments made to the non-resident entity
related to activities performed wholly or
partially in Qatar are subject to withholding
tax. A single 5% withholding tax rate applies
to payments made to non-resident entities
for royalties. This includes royalties for the use
of intellectual property, the use of industrial,
commercial, or scientific equipment or
information, and for services performed in
Qatar without a legal presence. As of this date,
VAT is not imposed in Qatar.
Updates to the tax regime in 2020 imposed
additional reporting requirements on
taxpayers. For instance, taxpayers are

required to report (i) all contracts with nonresidents; (ii) all service contracts exceeding
QAR 200,000 in value; and (iii) all supply
contracts amounting to QAR 500,000 or more.
Taxpayers, whether resident or non-resident,
are also required to report all capital gains
derived in Qatar from the disposal of shares
and/or assets. In addition, Transfer Pricing
Statements must also be filed, subject
to certain conditions and requirements.
Penalties are imposed for failure to make the
required declarations within the specified
timeframe under the Income Tax Law
and its corresponding executive regulations.
Companies incorporated in special zones are
subject to different tax regimes, e.g., the QFC
and the QSTP. In general, companies within
the QFC are subject to a 10% corporation tax
on taxable profits that arise in or derive from
Qatar activities. Companies within the QSTP
are exempt from tax.
As in any jurisdiction, the rules relating
to tax are not always straightforward.
We therefore encourage foreign investors
or individuals and legal persons already
established in Qatar to consult with their legal
and tax professional advisors.
To streamline tax filings and tax-related
queries, the Qatar Ministry of Finance
implemented Dhareeba, an online portal
within which taxpayers must be registered.
The portal enables taxpayers and their
representatives to carry out most of their taxrelated obligations and formalities. Further
information on the portal can be found at
https://dhareeba.gov.qa/sap/bc/ui5_ui5/sap/
zmcf_welcome/index.html?sap-client=100;/
sap/bc/webdynpro/sap/
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Immigration Regime
The Qatar workforce is largely comprised
of expatriates. Foreigners working, living,
and visiting Qatar are subject to Law
No. 21 of 2015 Regulating the Entry, Exit
and Residency of Expatriates, as amended
(Sponsorship Law). All expatriate employees
must be sponsored by the employers who
are responsible for them during the term
of their employment relationship.
Recent key amendments to the Sponsorship
Law include the repealing of the so-called
“exit permit system,” which required that an
employee obtain his employer’s permission

before being authorized to leave the country.
Subject to limited exceptions, an employee can
now also transfer to a new employer without
having to secure their existing employer’s
permission through a no-objection letter.
The QFC has its own immigration rules
and regulations providing other benefits to
expatriates employed by entities established
under the QFC.

Labor Law
Employment in Qatar is generally regulated by the Qatari Labor Law No. 14 of 2004, as amended
(Labor Law), which imposes certain minimum standards on employees’ rights, safety standards,
workers collective committees, and termination of employment. The implementation of the
Labor Law is heavily connected with the Sponsorship Law and the immigration regime generally.
Employees excluded from the application of the Labor Law are those employed by ministries,
other public institutions and bodies, and those who are subject to special employment regulations,
such as the employees of Qatar Energy. The QFC has its own employment regulations
and is not subject to the Labor Law.
The Labor Law has recently undergone considerable reform. A minimum wage has been
introduced, by virtue of Law No. 17 of 2020 (Minimum Wage Law), which sets a statuary monthly
basic salary (currently QAR 1,000) for all private sector workers(including domestic workers),
and requires employers not providing food and/or accommodation to their employees to pay a
minimum monthly housing allowance (currently set at QAR 500) and a minimum monthly food
allowance (currently set at QAR 300).
Additional reforms have been implemented under Decree Law No. 18 of 2020 (Decree), notably with
respect to termination and notice periods. For instance, the notice period for employers to terminate
employees during a probation period has been increased from three days to one month. The Decree
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also amended the notice period for termination of employment. Whether the
employment contract is of definite or indefinite term, the minimum notice period is
one month during the first two years of employment and two months following the
employee’s completion of two years of service.
Employers may impose non-compete restrictions on employees up to one year.
Additional penalties have been also introduced under the Decree, including when
employers fail to pay employees their salary in accordance with the Labor Law.
This follows a notable revision to the mechanism for payment of salaries introduced
on February 18, 2015 by Law No. 1 of 2015, amending Article 66 of the Labor Law.
Employers are now required to transfer the salaries of their employees to employee
bank accounts in Qatar in order to ensure proper and timely payment of the
employees’ salaries. In order to ensure compliance with these requirements,
the Qatar Ministry of Labor launched the Wage Protection System.
All employment disputes are referred to a dedicated labor dispute resolution committee.
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Mandatory Health Insurance
In October 2021, Qatar issued a new
healthcare law (Healthcare Law) whereby
it introduced a new compulsory health
insurance scheme to apply to all non-Qatari
residents and visitors. The Healthcare Law
distinguishes between two types of healthcare
services: Basic Healthcare Services are the
minimum healthcare services that must be
covered for non-Qatari residents and visitors.
Additional Healthcare Services are optional
healthcare services that may or may not be

covered. Employers are required to provide
their employees and their family members
with insurance coverage for Basic Healthcare
Services. Basic health insurance is a prerequisite
for the issuance of any residency permit or
entry visa. The Healthcare Law will come into
effect during May 2022 and the impending
implementation of its regulations and
ministerial decisions will provide further
details on how it will operate in practice.

Single Window System
The MoCI has introduced—and is regularly expanding—its ‘single window’ system. This integrated
online platform is designed to streamline the company establishment process and a number of
administrative formalities by offering a single online portal through which investors can process
and procure all necessary documents, licenses, and governmental approvals required to establish
a company. Investors may also use the system to carry out certain ancillary services such as
commercial permit issuance and renewals, extracting copies of their commercial registration,
adding branches, etc.

Ultimate Beneficial Owner Declaration
On April 18, 2021, in line with the Unified Economic Register Law No. 1 of 2020, the MoCI announced
that it would no longer process any applications for registration in the Commercial Register or for
renewal or amendment of commercial registration certificates without the applicants submitting
a beneficial ownership form identifying the “ultimate beneficial owner” (UBO) for such entity.
The UBO is the individual who ultimately owns or effectively controls a legal entity and/or the
individual on whose behalf a transaction is being conducted. It also includes those individuals
who exercise ultimate effective control over a legal entity.
An economic establishment may have more than one beneficial owner. The criteria to identify
a beneficial owner are as follows:
• A beneficial owner is the individual who owns a controlling share of 20% or more of the
economic establishment. This can be directly, e.g., through shareholdings, or indirectly, such
as through a chain of ownership when an individual owns an economic establishment that
has ultimate effective control over the reporting economic establishment.
• If no individual exercises control through a controlling share, or if there is doubt that the
individual who owns a controlling share is not the actual beneficial owner, a beneficial owner
would be the individual who exercises effective or legal control in any way—directly
or indirectly—over the executive bodies or the general assembly.
• If a beneficial owner cannot be determined based on criteria 1 and 2 above, a beneficial owner
would be the individual who legally represents the economic establishment.
The declaration is made by filing a dedicated form with the MoCI. For further information on
this process, please see our client alert available at: https://www.crowell.com/NewsEvents/
AlertsNewsletters/all/MoCI-Requires-Beneficial-Ownership-Disclosure

Government Classification
Law No. 24 of 2015 on the Regulation
of Tenders and Auctions (Tenders Law)
introduced a government classification
system for local and foreign legal entities
bidding for government contracts. The
Government Procurement Regulatory
Department (GPRD) of the Qatar Ministry
of Finance oversees this process and issues
“classification certificates” to eligible bidders
through a dedicated online portal. There
are three classifications to choose from:

supplier, service provider, and contractor.
The classifications are not mutually exclusive
and are largely driven by the underlying
tender documentation requirements. New
applicants must provide certain corporate
and financial information, with a number of
such documents requiring prior legalization
and translation to be acceptable before the
GPRD. We encourage prospective bidders
to be mindful of this requirement and factor
it into their bidding preparation schedule.
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Dispute Resolution and Enforcement of Foreign
Judgments and Arbitration Awards
While Qatari laws have been significantly revised to cope with international best practices and
standards, it is permissible for parties to a contract to select a governing law other than Qatar law.
For example, the parties for financial transactions may select laws of an alternative jurisdiction,
such as English law, to govern part of the relationship. However, for matters involving real property
in Qatar, security of assets domiciled in Qatar, labor matters, or the structuring of Qatari entities, the
application of Qatar law is often mandatory, regardless of what law has been agreed to by the parties.
Foreign investors often select arbitration as the method of dispute resolution. Arbitration in Qatar is
governed by Law No. 2 of 2017 Promulgating the Civil and Commercial Arbitration Law (Arbitration
Law) issued on February 16, 2017, which repealed Articles 190 to 210 of the Civil and Commercial
Proceedings Law No. 13 of 1990. The Arbitration Law applies to any arbitration between public or
private persons taking place in Qatar or any international commercial arbitration taking place outside
of Qatar where the parties have agreed to apply the provisions of the Arbitration Law.
The Arbitration Law is based on the UNCITRAL Model Law and covers numerous topics, including
arbitration agreements, appointment and termination of arbitrators, arbitration proceedings,
granting of awards and recognition, and enforcement of arbitral awards.
Additionally, the Arbitration Law permits the parties to determine and agree on the arbitration
procedure and process, including the selection of the arbitration rules and the arbitration institution
or center that may be outside or inside Qatar, such as the Qatar International Center for Conciliation
and Arbitration. The majority of foreign investors mostly have recourse to a well-established body
of arbitral rules, such as the UNCITRAL, ICC, or LCIA.
For parties that choose litigation over arbitration, Qatar has established a specialized investment
and commerce court. Established by Law No. 21 of 2021 ( Investment and Commerce Law), the
Investment and Commerce Court (Court) is intended to deal effectively with complex commercial
and investment matters. The Court has jurisdiction over a wide array of commercial disputes,
including those relating to commercial agencies, investment of non-Qatari capital in economic
activities, and PPP. The Investment and Commerce Law sets out accelerated procedures and shorter
periods of appeal than those set out in the Civil and Commercial Proceedings Code. It also facilitates
the appointment of party-nominated experts.
Qatar also issued Law No. 20 of 2021 promulgating the Civil and Commercial Disputes Mediation
Law (Mediation Law). This applies to disputes that fall within the jurisdiction of the civil and
commercial panels of the Court of First Instance. It applies to any mediation agreement: (a) if the
mediation is conducted, fully or partially, in the State of Qatar, unless the parties agree otherwise;
(b) if the parties agree that the provisions of the Mediation Law shall apply to their dispute; (c) if
Qatar’s court requests the parties to settle their dispute through mediation; or (d) if the disputed
agreement provides that Qatar’s laws are the governing law.
The Mediation Law does not apply to certain matters, including enforcement proceedings and
disputes involving Qatar Energy. It also does not apply to mediations where parties agree to resolve
their disputes through arbitration or any alternative way outside the courtroom, unless the parties
explicitly agree otherwise.
Entities established in the QFC or the QFZ have access to the Qatar International Court and Dispute
Resolution Centre (QICDRC). The QICDRC is an English-speaking, common-law center established within
the QFC. The QICDRC applies QFC law or QFZ law (as appropriate) and maintains published case law.
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Effective as of 1 March 2022, the QICDRC has established a standard procedure for small claims.
Small claims are considered to be those with a monetary value of up to and including QAR 100,000,
although claims that exceed QAR 100,000 may be allocated to the small claims track in appropriate
cases. Claims have been allocated to the small claims track proceed on an expedited basis in
comparison to regular claims. Claimants now have only seven days from the date of allocation to
the small claims track in which to serve the claim form and any supporting documentation on the
defendant. The defendant has 14 days—rather than 28 days—in which to respond; the claimant also
has 14 days—rather than 28 days—from the date of deemed service of the defence and counterclaim
(if any) in which to serve a reply. Typically, small claims will be determined on the written materials
filed by the parties unless either one or more of the parties requests, or the QICDRC considers it
desirable to hold, an oral hearing. Oral hearings are held by video link, unless the QICDRC believes
that there are features which make an in-person hearing necessary.

Data Privacy
Law No. 13 of 2016 on the Protection of
Personal Data and Privacy ( Data Privacy
Law) came into force on January 29, 2017.
The Data Privacy Law establishes the right
of an individual to privacy over his or her
personal data and imposes obligations on any
individual or entity collecting and electronically
processing personal data. There are several
provisions, including those relating to
communication and notification requirements
and the implementation of data privacy
protection procedures, that have a widespread
effect on how a company collects, processes,
and stores personal data. As such, the Data
Privacy Law impacts employers, healthcare
providers, and B2C entities, along with any
entity or individual supporting them in the
collection and/or processing of personal data.
The Compliance and Data Protection
Department (CDP) of the Ministry of Transport

and Communication oversees the enforcement
of the Data Privacy Law, including the approval
of mandatory applications to process data
deemed of “special nature.”(This includes data
relating to an individual’s ethnic origin, health,
religious beliefs or criminal record under
the Data Privacy Law.)
In November 2020, the CDP issued 14
regulatory guidelines (Guidelines) designed
to clarify compliance requirements and the
authorities’ expectations when it comes
to relevant entities’ internal processes and
mechanisms for the collection, processing, and
storage of personal data. The Guidelines also
provide detailed suggestions for structuring the
content of contractual documentation between
stakeholders and an online self-assessment
tool to assist controllers and processors in
reviewing their internal processes and practices
for compliance purposes.
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Endnotes
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1

For the purpose of this law, a Qatari legal person is restricted to an entity owned wholly
by one or more Qatari nationals.

2

Law No. 11 of 2015 was enacted in August 2015 effectively replacing the previous Commercial
Companies Law No. 5 of 2002.

3

Law No. 11 of 2015 removed the prior minimum capital requirement for a paid-up capital of QAR
200,000 (around USD $55,000) under the previous Commercial Companies Laws No. 5 of 2002.

4

Which repealed and replaced Ministerial Resolution No. 142 of 2006.

5

While Article 2 of the RTO Law provides that the CDMCI shall set the relevant approved activities
for RTOs, at this stage, there is no such official listing.
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