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Message from the Chair
On behalf of Crowell & Moring, I am pleased to introduce our inaugural Diversity &
Inclusion Report. In the pages that follow, we touch on the important efforts going on across
our offices to ensure that we build and sustain a broad array of legal talents that reflect the
diverse communities in which we and our clients live and work.
Crowell & Moring was founded on principles of democracy, mutual respect, and inclusion. Our culture is
predicated on a belief that success comes from doing great things together, while valuing the contributions of
all our legal professionals and staff. In 1995, we became the first major Washington, D.C. law firm to be led by
a woman when Rosemary Collyer (who later became a federal district court judge) was named chair. When
I arrived at the firm in 2006 to join the White Collar & Regulatory Enforcement Practice, Wilma Lewis (also
now a federal district judge), who had previously become the first African-American woman appointed as U.S.
Attorney for the District of Columbia, was a partner in the group, as was Beth Nolan, who had previously been
the first woman to serve as White House Counsel.
The firm’s reputation for meaningful commitment to diversity and the cultural integrity that it represented
was a central part of my decision to join the firm. Over the past decade, we have continued to build on those
traditions. For now the eighth consecutive year, Multicultural Law Magazine named us one of the “Top 100
Firms for Diversity.” Minority Corporate Counsel Association, Working Mother, the Human Rights Campaign,
California Minority Counsel, and The Financial Times, among others, also have recognized our commitment to
diversity. Former chair Kent A. Gardiner and former managing partner Ellen Moran Dwyer (who now chairs our
Executive Committee) have each been recognized for their leadership and innovation in attracting and retaining
diverse lawyers.
Yet, if we want to achieve increased and enduring progress in diversity and inclusion, we must be persistent
in our self-assessment and advancement, and more ambitious in what we require of ourselves. Our clients
are demanding greater diversity within their own teams and selecting counsel with diversity high on their lists
of qualifications. For all the best reasons, clients are asking their law firms to embrace this expectation in a
newfound way.
Why is this important? Promoting diversity and inclusion makes us better at what we do. It allows us the
greatest opportunity to find the best legal talent, incorporate the broadest perspective and background,
and thereby provide the best service possible to our clients. It affects how we face our clients and connect
with them. There is inherent value in having an advocate who shares a little more of the client’s—or the
opposing party’s, or the judge’s—life experience. We are finding that our teams are better when they not
only face outwardly in that way, but also when they face inwardly in a diverse way and create a conversation
as we develop a strategy and a consensus that is far better informed than it could be without that range of
experience, insight, and intellectual firepower. Whether in our own conference rooms, or in client board rooms,
or in agency and courtrooms, we understand that diverse legal teams drive the best results.
Today, all of us at Crowell & Moring are united in our resolve to develop a genuinely diverse community within
our workplace and to create meaningful pathways for all of the exceptional legal talent we bring onboard to
advance to the highest levels of the firm. The efforts chronicled in this report will help guide our journey ahead
to improve the diversity of our team and the inclusiveness of our workplace.
Thank you for taking the time to read our report and to learn about the efforts we are undertaking.

Philip T. Inglima
Diversity & Inclusion Annual Report 2017

5

Message from the Diversity Council Co-Chairs:
2017 Year in Review and a Look Ahead

Diversity at major law firms matters. We believe that recognizing, encouraging,
and utilizing our people’s diverse and unique talents and perspectives makes
us a stronger firm and serves our clients best. Our firm began in 1979 with
a group of lawyers, staff, and clients who considered themselves a family, so
inclusion has been a core value of the firm since its inception. Diversity here is
about creating and sustaining a culture of inclusion by weaving it into the core
functions, decision-making processes, and revenue-generating side of the firm.
As the co-chairs of the firm’s Diversity Council Steering Committee, we are
excited to have this opportunity to share with you the multiple initiatives we
are working on to actualize our vision of community at Crowell & Moring.
The firm continues to make advancing diversity and inclusion an ongoing
priority. Demonstrating its willingness to commit significant resources to
this effort, we recently expanded the Diversity Council beyond the original
11-partner steering committee, adding 18 partners, counsel, associates, and
staff members from all of our U.S. offices. This expansion of the council greatly
enhances our ability to reach and receive input from all constituencies within
the firm. And we are pleased that our newest Diversity Council members
bring their vision, skills, and connections to our collaborative efforts.

John S. Gibson

The firm also created two new key administrative positions—senior director
of diversity & professional development and Diversity & Inclusion Manager—
to work closely with the council to expand our diversity program into the
future. Melanie Priddy, who had been the firm’s Director of Professional
Development, assumed the Senior Director role.
In 2016, the council agreed on three strategic objectives: (1) Inclusion—
working to create and maintain a more inclusive work environment where all
individuals feel respected and valued; (2) Opportunity—working to ensure
that diverse attorneys receive appropriate opportunities to excel and be
promoted within the firm; and (3) Recruitment—working to improve recruiting
of diverse law school and lateral candidates. Since then, we have been working
to achieve these objectives through the initiatives described throughout this
report.
These objectives continue to guide us as we develop our ongoing diversity and
inclusion efforts and provide us with a standard for measuring our progress.
They also make it possible for us to be more inclusive in forming the teams
through which we partner with clients and develop business.

Kirsten L. Nathanson

We hope you enjoy reading about how Crowell & Moring is working toward
turning values and aspirations into reality and creating a workplace where
differences are not only accepted, but are celebrated. We also hope you will
join with us in working toward a more diverse and inclusive legal profession.
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Inclusion
Inclusion
Firm Leaders Participate
in Unconscious Bias Training
Recognizing the need for firm leaders to be
comfortable discussing issues of diversity
and to learn how to work across differences,
in 2017, the firm began providing training
for those in leadership positions, including
the management board, practice group
leaders, the lawyer development committee,
the recruiting committee, and senior staff
members.
Led by an internationally recognized outside
consultant, an ongoing program is helping
these individuals understand and appreciate
the value of embracing diversity and inclusion.
This program is also helping our leaders do the
following:
•
•
•

•
•

8

Increase their regard for cultural
differences
Recognize unconscious bias and other
subtle diversity issues such as microinequities and micro-aggressions
Examine systems and practices that
may seem neutral on their face, but
actually negatively impact certain groups
disproportionately
Support each other and serve the firm by
increasing accountability and consistency
Strategize about next steps to advance
Crowell & Moring’s goal of creating a
collaborative culture of inclusion

Diversity & Inclusion Annual Report 2017

Inaugural Diversity Retreat Yields
Innovative Ideas
Crowell & Moring’s Diversity Council hosted the
firm’s inaugural Diversity & Inclusion Retreat on
June 7-8, 2017, in the Washington, D.C. office. The
retreat, aptly titled “Breaking Barriers and Building
Bridges,” brought together more than 70 of the
firm’s LGBTQ attorneys and attorneys of color for
two days of business, professional, and networking
development opportunities.
Attendees were encouraged to build on the
firm’s most recent advances and initiatives in the
diversity and inclusion arena. In his welcoming
remarks, Diversity Council co-chair John S. Gibson
stressed the importance of weaving diversity and
inclusion into the power structure and fabric of the
firm; disruptive diversity and inclusion innovation
by clients; and empowerment about the firm’s
Diversity & Inclusion strategy and initiatives.
Programming over the course of the two days
centered on one common theme: the importance
of cultivating and fostering relationships, both
internal and external. Sessions focused on
building and differentiating your personal brand;
cultivating masterful communications skills; and
increasing cultural competency as the best way to
acknowledge, discuss, and leverage each other’s
differences for the firm’s collective advantage.
Washington, D.C. partner Lorraine M. Campos
moderated a panel of in-house counsel featuring
Barry Parsons (Freddie Mac), Zohra Tejani (VMware),
and Kellye Walker (Huntington Ingalls Industries)
that underscored many of these themes.
During an Innovation Lab presentation on day two
of the retreat, small groups of attendees proposed
new and groundbreaking ideas to Diversity Council

co-chair Kirsten L. Nathanson and the following
Management Board members: Washington, D.C.
partners Daniel R. Forman, Philip T. Inglima, and
Elliott P. Laws; and Orange County partner Daniel
A. Sasse. Ideas ranged from sponsorship and firmsanctioned business development coaching, to
designated yearly diversity and inclusion hours
requirements.

at work and to provide a framework for dialogue
between co-workers. Participants reflected on their
personal roles in valuing differences and promoting
a more inclusive firm culture. We held sessions in all
of our U.S. offices during 2017 and plan to continue
these conversations with lawyers and staff, both
formally and informally, in the future.

The retreat concluded with a call to action for the
attendees to incorporate the lessons learned into
the work they do and the relationships they build,
and to take pride in the diversity of culture and
thought that makes Crowell & Moring a stronger
and better law firm.

In the fall of 2016, the Diversity Council launched
the “One Village” initiative—a series of activities
to implement the firm’s plan for diversity—based
action and dialogue. Elements of the One Village
program, which continued throughout 2017,
included:

In the spirit of fostering public service activities
reflecting the firm’s commitment to helping
vulnerable groups of people, the Diversity
Council coordinated with the firm’s Public Service
Committee to identify a number of ongoing pro
bono projects in our U.S. offices. Lawyers and
staff were encouraged to participate in these
assignments, including immigration-related cases;
political asylum training and training on habeas
petitions for detained immigrants; voting rights
cases; Section 1983 litigation addressing police
misconduct or mistreatment of prisoners; special
education cases to enable ethnically diverse
students to succeed in school; evictions defense;
and wage-theft cases to recover unpaid wages,
a circumstance predominantly affecting African
American and foreign-born Latino workers.

Diversity Dialogues

Thought Leadership

Almost 300 lawyers and staff participated in smallgroup discussions designed to be a safe forum for
exploring how current events and other external
issues may affect internal firm dynamics. The aim
of these sessions was to create greater comfort
in discussing diversity and inclusion-related issues

Throughout 2017, the council circulated thoughtleadership pieces on inclusion in the workplace.
Pieces included magazine articles, blog posts,
and videos of TED Talks on race and diversity.
These pieces were a way to share ideas and spark
conversation among lawyers and staff.

Council Launches “One Village”
Initiative to Promote Inclusion

Pro Bono Projects

It is invaluable to hear perspectives different from your own delivered
candidly and in a safe space. Our Diversity Dialogues provided that
forum and served as an important building block in our mission to create a
truly inclusive work environment for all members of our law firm community.
Kirsten L. Nathanson
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Inclusion Speaker
Diversity
Series Complements
Firm’s Cultural
Heritage Month
Observances
The Diversity Speaker Series, instituted in
2005, brings distinguished speakers to the
firm to discuss and explore diverse points
of view with lawyers and staff. In 2017,
the calendar of speakers coincided with
observances to honor cultural heritage
months throughout the year. In addition
to bringing in these influential speakers,
the council published articles on the firm’s
intranet, outlining the purpose and history of
the various heritage months. Corresponding
displays in all our U.S. offices spotlighted
the contributions of numerous significant
culturally diverse individuals.

10

Professor Dyson was one of the most
dynamic speakers we have had join the
series. He combined his soul-stirring power
as a Baptist minister with the eloquence of a
university professor, to stress the importance
of open, honest dialogue about race in America.
His perspective was provocative, inspirational,
and entertaining.
Keith J. Harrison said of Georgetown Professor
Michael Eric Dyson, a Diversity Dialogues speaker

February 2017

May 2017

June 2017

Black/African American
History Month

Asian Pacific American
Heritage Month

Pride Month

Michael Eric Dyson, professor
of sociology at Georgetown
University, New York Times
bestselling author, and
ordained Baptist minister,
spoke at the Washington, D.C.
office. Dyson discussed his
most recent book, “Tears We
Cannot Stop: A Sermon to
White America,” as well as how
diversity and inclusion applies
to all aspects of today’s culture.

Bestselling writer and speaker
Min Jin Lee visited our New York
office in May. Lee talked about
her latest novel, “Pachinko,”
which tells the story of four
generations of a Korean family
beginning in Japanese-occupied
Korea in the early 20th century
and moving to pre- and postWorld War II Japan. The book,
which was a 2017 National Book
Award finalist, describes the
discrimination that immigrants
face and the suffering they
experience as outsiders in their
adopted homeland.
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Professor Heath Fogg-Davis,
a transgender scholar-activist
who is a professor at Temple
University, discussed his book,
“Beyond Trans: Does Gender
Matter?” from the firm’s
Washington, D.C. office in
June. Inspired by Fogg-Davis’
own story, the book challenges
the gender-centric fabric of
society and provides practical
guidance about how we can
work to make America truly
inclusive of all people.

Gyasi Ross’ presentation highlighted the rich
history and culture of our tribal nations and
the significant contributions they have made to our
nation. He spoke about the common values that
we share and how we can work together to build a
society that values every group’s unique experiences
and perspectives.

Hispanic Heritage Month
Author, speaker,
businesswoman, and
immigration-rights advocate
Julissa Arce recalled
her experience as an
undocumented immigrant
rising through the ranks on
Wall Street, in a presentation
that was videoconferenced
from the firm’s Los Angeles
office in September. Arce
chronicled the experience in
her book, “My (Underground)
American Dream,” which was
made available to all firm
personnel.

Top Right: Juan Arteaga (left) and Gyasi Ross
at the Native American/National American
Indian and Alaska Native Heritage Month
November program
Middle Right: Julissa Arce and David
McFarlane during Hispanic Heritage Month
Bottom Right: Elaine Rubino (left), Professor
Michael Eric Dyson, and Melanie Priddy

Juan A. Arteaga

September 15 October 15, 2017

Top Left: Professor Heath Fogg-Davis (left)
and Keith J. Harrison during Pride month

November 2017
Native American/
National American
Indian and Alaska
Native Heritage Month
Gyasi Ross, author, speaker,
storyteller and member of the
Blackfeet Nation, discussed
race, social justice, and
white privilege, as well as
issues specifically affecting
contemporary Native
Americans, during a program
in November that originated
from Crowell & Moring’s
New York office.
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Opportunity
Promoted from Within: Women,
Lawyers of Color, LGBTQ
Attorneys Named Partners,
Counsel
The Diversity Council, with firm leadership and
our Senior Director of Diversity & Professional
Development, is working to ensure that
Crowell & Moring is a law firm where diverse
attorneys build careers and succeed. Of the six
lawyers who were elected to the partnership,
effective January 1, 2017, three were women
and two were lawyers of color. Nineteen
associates were promoted to the position of
counsel, including 13 women, six attorneys
of color, and one LGBTQ lawyer. These are
among the newly elected partners in 2017.

Adelicia (Addie) R. Cliffe is a
partner in Crowell & Moring’s
Washington, D.C. office, where
she represents clients in a
broad range of government
contracts and export control
compliance issues. In addition
to general counseling, leading
internal investigations, and defending against
government investigations, she also advises clients
on mergers and acquisitions in the government
contracts space, performing diligence and advising
on special regulatory requirements related to crossborder investment and national security matters.
Cliffe first joined the firm in 2006 and returned in
2008, after a one-year clerkship with the Honorable
George Miller, U.S. Court of Federal Claims. She
earned her J.D., with high honors and Order of the
Coif, from the George Washington University Law
School, where she was editor-in-chief of the Public
Contract Law Journal and recipient of the National
Association of Women Lawyers’ Outstanding Law
Graduate Award and the Roger Boyd Scholar Award.
A former summer associate here, Cliffe now cochairs our Summer Associate Program.
12
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I consider myself a ‘lifer’ at
Crowell & Moring due, in no
small part, to the firm’s commitment
to finding and nurturing diverse talent.

Adelicia (Addie) R. Cliffe

David Chung is a member
of Crowell & Moring’s
Environment & Natural
Resources Group, where he
focuses his practice on litigation
and regulatory counseling.
Chung has particular experience
representing trade associations,
including in the agriculture,
forestry, mining, oil and gas, power generation,
and hearth appliances industries. He is one of the
coordinators of the firm’s “Trump: The First Year”
series and has contributed to the firm’s annual
Regulatory Forecast since 2015.
Chung recently served for two years as a co-chair
of the ABA Section of Environment, Energy, and
Resources’ Water Quality and Wetlands Committee.
He graduated with honors from the George
Washington University Law School, where he was
the senior notes editor of the Public Contract Law
Journal. Before joining Crowell & Moring as an
associate in 2010, Chung was a litigation associate
with another international law firm and also served
as a special assistant attorney general with the
District of Columbia Office of the Attorney General.
“Two diverse Crowell & Moring partners, who were
former colleagues of mine, played key roles in
recruiting me to the firm.”

Emily T. Kuwahara is a partner
in the firm’s Los Angeles office,
where she has a broad-based
litigation practice handling
complex business disputes
at the trial and appellate
levels and a robust pro bono
practice largely consisting of
appellate and immigration
cases. Kuwahara serves as secretary of the Executive
Board of the Japanese American Bar Association
and recently joined the board of the Asian Pacific
American Bar Association as a JABA liaison. She is an
active Crowell mentor for junior attorneys.
Kuwahara is a graduate of the University of Southern
California Gould School of Law, where she was a
senior copy editor of the Southern California Law
Review. She also has an M.A. in telecommunications
from Michigan State University, with an emphasis
on telecommunications policy. She served as law
clerk to the Honorable Milan D. Smith, Jr., U.S. Court
of Appeals for the Ninth Circuit, prior to starting
her career in private practice. In addition to her
hard work and dedication, Kuwahara credits “the
sponsorship of high-level partners and diversityfocused clients for my success at the firm. For
example, I had all three of my children during bench
and jury trials in the important patent case, Regents
of the University of California v. Medivation, but
was able to still make significant contributions to
the case.”

Britton D. Davis began his legal
career at Crowell & Moring as a
summer associate in 2010, and
he has been with the firm ever
since. Davis is a counsel in the
Washington, D.C. office, where
he practices in the Antitrust
Group. His antitrust experience
spans numerous industries,
including technology, telecommunications, health
care, aerospace, energy/natural resources, chemicals,
and hospitality/retail. Davis also maintains an active
pro bono practice, focusing on representing asylum
seekers.
Davis received his J.D., cum laude, from Boston
College Law School, where he was executive
note editor of the Boston College International &
Comparative Law Review and co-chair of the Lambda
Law and Coalition for Equality student groups. At

the firm, he is co-chair of the LGBTQ Affinity Group
and also participates in the recruiting and summer
associate committees.

Knowing that Crowell & Moring
had a strong reputation for being an
LGBTQ-friendly firm was a critical reason
for deciding to start my legal career here.
Today, with more than six years in the
rearview mirror, I know it was the right
decision—an environment where I can be
myself while learning to be a good lawyer.

Britton D. Davis
Pilar Stillwater is a counsel in
the Intellectual Property and
Litigation groups in Crowell
& Moring’s San Francisco
office. Her practice focuses
on patent infringement
disputes. Stillwater has
litigated cases involving a wide
range of technologies, including pharmaceuticals,
prefabricated concrete slabs, and wireless LAN
technology. She also counsels clients on patent
infringement and licensing issues in the medical
device and biopharmaceutical areas.
Stillwater earned a B.S. in molecular, cell, and
developmental biology from the University of
California, Santa Cruz, with highest honors in the
major and college honors. She is a graduate of the
University of California Hastings College of the Law,
where she served as executive production editor of
the Hastings Law Journal. She also spent a year as a
graduate research fellow at the law school, following
her graduation. Stillwater joined Crowell & Moring
as an associate in 2012.
“As a working parent, I have felt so lucky to have the
support of my team members and the management
at Crowell. I believe it is unusual for a firm to be
as flexible with alternative schedules as Crowell
is. My fellow attorneys have been exceptionally
understanding that my role as a parent is at least as
important to me as my role as an attorney.”
Diversity & Inclusion Annual Report 2017
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Stephanie D. Willis is a
member of the Health Care
Group in Crowell & Moring’s
Washington, D.C. office, where
she primarily works with
health care clients seeking to
comply with state and federal
health care anti-fraud and
abuse, privacy and security,
and licensing laws. Willis’s work incorporates her
past experience in government as an Associate
Counsel in the Department of Health and Human
Services Office of the Inspector General, and
in internships at the Massachusetts Division of
Insurance, the Massachusetts Attorney General’s
Office Health Care Division, and the Massachusetts
Health Care Connector, which was the first health
care exchange in the United States.
Willis, a frequent speaker and writer on health care
issues, was a contributing author to the District
of Columbia Practice Manual’s chapter on the
Health Maintenance Organizations Act and is a
co-author of the chapter on managed care fraud
and abuse in the Health Care Fraud and Abuse:
Practical Perspectives treatise published by the
American Bar Association and BNA. She has held
leadership positions in the American Health Lawyers

14
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Association, National Association of Health Services
Executives-Washington Metropolitan Area Chapter,
and the Web & Technology Committee of the ABA
Health Law Section.
Willis earned her J.D. in Law and Public Health at
Northeastern University School of Law, with her
concurrent Master of Public Health degree from
Tufts University School of Medicine. A Washington,
D.C. Super Lawyers “Rising Star” in health care every
year since 2014, she joined Crowell & Moring as an
associate in 2015.

I was looking for a place that
embraced my unique experiences
as a former government attorney and
an attorney of color. Crowell & Moring’s
welcoming culture was apparent from the
first day I interviewed with the Health Care
Group, and that culture truly permeates
the firm as a whole.

Stephanie D. Willis

Recruitment
New Hires in 2017:
Recruiting Efforts Yield
Diverse Group of Entry-Level
and Lateral Hires
With increased recruiting of diverse and
female attorneys established as a key priority
for the firm, the Diversity Council partnered
with the firm’s recruiting committees to
ensure that concerted outreach efforts
targeted women, LGBTQ, and attorneys of
color as candidates. These are among the
new lateral partners in 2017.

Juan A. Arteaga joined
Crowell & Moring’s New York
office as a partner in the
global Antitrust Group in July
2017. Arteaga came to the
firm after serving for four
years as a senior official in the
U.S. Department of Justice’s
Antitrust Division, where
he most recently served as the Deputy Assistant
Attorney General for Civil Enforcement. While at
the DOJ, Arteaga led several multi-billion dollar
merger investigations and litigation, and worked
on a number of high-profile criminal matters. At
Crowell & Moring, his practice focuses primarily
on advising companies, boards of directors, and
executives on a broad range of civil and criminal
antitrust matters, as well as representing clients in
high-stakes commercial litigation, and government
and internal investigations. He is part of the teams
representing AT&T in the DOJ challenge to AT&T’s
acquisition of Time Warner and United Technologies
in connection with its proposed acquisition of
Rockwell Collins.
Arteaga has been named a “Top Lawyer Under 40”
by the Hispanic National Bar Association; a “New
York Rising Star” by the New York Law Journal; a
“Rising Star in Competition” by Law360; and an

A big reason why I knew Crowell
was the right place for me was
that the firm has been playing a leading
and innovative role in the area of
diversity and inclusion. I truly believe
that law firms can better serve their
clients when their lawyers bring to the
table a wide range of experiences and
perspectives, and I wanted to join a firm
that shares in this value.
Juan A. Arteaga

“Attorney Who Matters” by Ethisphere Institute.
He has also received numerous awards from
nonprofit organizations such as the New York
City Legal Aid Society and Her Justice for his pro
bono work on behalf of battered women and their
children, immigrant families, and indigent criminal
defendants.
He is a member of the firm’s Diversity Council
and regularly volunteers with organizations that
promote diversity and inclusion within the legal
profession, including having served as chair of
the New York City Bar Association’s Minorities
in the Courts Committee, an inaugural Fellow of
the Leadership Council on Legal Diversity, and a
member of the Puerto Rican Bar Association’s
Judiciary Committee. He also serves on the
Advisory Board of Legal Outreach, a nonprofit
pipeline organization that provides educational
resources to students in underserved New York City
communities.

Diversity & Inclusion Annual Report 2017
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2017 Recruitment Statistics
67%
57%

Women

54.8%
48%

Attorneys of Color

40.5%

38%

LGBTQ Attorneys

26.9%
17%
11.5%

10%
3%

21

23

Summer
Associates1

Entry-Level
Associates1

42

Lateral
Associates/
Counsel1

Valerie M. Goo, a nationally
recognized commercial and
intellectual property litigator,
joined Crowell & Moring’s Los
Angeles office as a partner in
June 2017. With more than 20
years of experience, Goo has
represented clients in jury and
bench trials in federal and state
courts, argued before federal and state appellate
courts, and conducted numerous arbitrations.
Her practice includes handling trademark and
copyright infringement cases, misappropriation
of trade secrets disputes, defamation and right of
publicity claims, complex commercial litigation,
unfair competition, false advertising, and class action
disputes.
Like Juan Arteaga, Goo was a member of the
Leadership Council on Legal Diversity’s inaugural
2011 Fellows Class. The World Trademark Review
has recognized her in its “1000 Leading Trademark
Professionals” list since its inception in 2013. The Los
Angeles Business Journal recently named her one of
the “Most Influential Intellectual Property Attorneys
in Los Angeles.” She serves as treasurer of the Los
Angeles Chapter of the Association of Business Trial
Lawyers.
Goo received her J.D. from the University of
California Los Angeles School of Law. Before joining
Crowell & Moring, she was a partner at the law firm
of Orrick, Herrington & Sutcliffe LLP.
16
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7.7%

26
Partners
and Senior
Counsel2

1
2

In the United States only.
In the United States,
London, and Brussels.

Note: Some attorneys fall
into more than one category.

The firm’s commitment to diversity
both internally at the firm and its
sponsorship and participation in various
organizations was an important factor in
choosing Crowell.
Valerie M. Goo
Ambassador Robert W.
Holleyman joined Crowell &

Moring in its Washington, D.C.
office in July 2017. Holleyman
served as Deputy United
States Trade Representative
from 2014 to 2017, with the
rank of ambassador. At the
firm, he is the president and
CEO of C&M International, a partner in the firm’s
International Trade Group, and is member of the
LGBTQ Affinity Group. CMI is the international policy
and regulatory affairs affiliate of Crowell & Moring.
Ambassador Holleyman has spent more than
two decades in both the private and public
sectors. While serving in the Office of U.S. Trade
Representative, he was responsible for U.S. trade
negotiations with Asia and global trade policy in
the areas of services, investment, innovation, and
intellectual property. He led the establishment of
a Digital Trade Working Group that elevated digital

economy priorities in trade negotiations and policy.
Holleyman served as the USTR representative on
the Committee on Foreign Investment in the
United States.
Prior to his role at USTR, Holleyman was CEO
of BSA/The Software Alliance, the influential
global software industry association focused on
market access, cybersecurity, innovation, and
intellectual property matters. During this time,
he was appointed by President Obama to serve
as a member of the U.S. Advisory Committee
on Trade Policy and Negotiations. In earlier
public service, he was senior counsel to the U.S.
Senate Committee on Commerce, Science and
Transportation; before that, he was legislative
director and assistant to U.S. Senator Russell B.
Long (D-LA).
At CMI and Crowell & Moring, Holleyman is
focused on helping companies navigate the
challenges and barriers in international trade,
services, digital trade and economy, cybersecurity,
and protection of intellectual property.
Managing IP magazine has recognized Holleyman
as one of the “50 Most Influential People” in the
intellectual property world; The Washington Post
identified him as a key private sector player in
cybersecurity policy; and Computer Reseller News
named him one of “20 to Watch” in the software
industry. Holleyman is a graduate of Louisiana
State University Law School. Following his law
school graduation, he clerked for U.S. District Judge
Jack M. Gordon of the Eastern District of Louisiana.

Rebecca Monck Ricigliano
joined Crowell & Moring’s
New York office in October
2017, as a partner in the firm’s
White Collar & Regulatory
Enforcement Group. A former
first assistant attorney general
of New Jersey and assistant
U.S. attorney for the Southern
District of New York, Ricigliano has more than
a decade of law enforcement and government
enforcement experience. Prior to her government
service, she was an associate at one of New York’s
leading white collar criminal defense firms, where
she served as lead associate on the defense team
representing Martha Stewart in her investigation
and criminal trial for obstruction of justice and
market manipulation.
Bringing her extensive litigation experience—at both
the trial and appellate levels—to Crowell & Moring,
Ricigliano focuses on government investigations and
federal and state regulatory, administrative, civil,
and criminal enforcement actions, advising both
individual and corporate clients on anticipating and
mitigating risk and legal exposure.
Ricigliano earned her J.D. at the State University
of New York at Buffalo School of Law, where she
was publication editor of the Buffalo Law Review.
She is the recipient of the Federal Drug Agents
Foundation’s “True American Hero Award” and the
Council of the Inspectors General on Integrity and
Efficiency’s “Investigations Award for Excellence.”

During the interview process, I was impressed by Crowell & Moring’s commitment to
collegiality and sustaining a supportive environment for all of its attorneys and staff,
and found it different from other firms and companies in that regard. I started at the firm
during the week of its hallmark training program, the Trial Excellence Academy, and was
struck by the diligence of not only the associates and counsel participating in the training,
but also of the firm’s senior lawyers who were leading the program.
Rebecca Monck Ricigliano
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Affinity Groups
Crowell & Moring has six affinity groups
that promote inclusion, community
building, and opportunity for diverse
lawyers within the firm. Led by all levels
of lawyers from partner to associate, the
groups meet regularly, each setting its own
agenda tailored to the particular needs of
its members. Topics typically include news
about the business of law; firm issues such
as attorney integration, diversity efforts,
and networking/client development
opportunities; sponsorship and/or
mentorship opportunities; and current and
upcoming events of interest.
During 2017, members of the affinity
groups worked with our outside
consultants to help shape both the
content and design of the Diversity
Dialogues program. Representatives of
the groups provided input on topics such
as perception of firm/office culture; firm
actions influencing diversity and inclusion;
and comfort with sharing views on
diversity-related issues.

Asian American and Pacific Islander
Affinity Group

Charles C. Hwang

Diana T. Huang

Partner

Counsel

LGBTQ Affinity Group

These are the groups and lawyers
leading them.

Hispanic Affinity Group

Ryan C. Tisch

Britton D. Davis

Partner

Counsel

African American Affinity Group

A. Xavier Baker
Partner

Not pictured:

John L. Murino
Partner
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Elliott P. Laws

Astor Heaven

Partner

Counsel

Women Attorneys’ Network (WAN)
Crowell & Moring’s Women Attorneys’ Network
focuses on professional development, retention,
advancement, and leadership opportunities for
the firm’s women lawyers at all stages of their
legal careers. It also supports the firm’s goals
of continuing to recruit top female talent and
strengthening relationships with women clients,
prospective clients, and alumnae.
Led by partner Rebecca Ricigliano, counsel
Arlen Pyenson, and associate Alexis Victoria
DeBernardis, with a firm-wide steering committee
of 37 members, WAN includes women lawyers
from across the firm’s offices and practice groups.
The group hosts networking events; provides
mentorship opportunities; sponsors workshops
and seminars that address business development
and other topics of interest to women lawyers;
engages the community and firm leadership on

issues of significance to women attorneys; and
maintains an intranet site that circulates news of
the achievements of women lawyers throughout
the firm, introduces new women hires, shares
relevant articles and helpful information about
firm policies, and provides other information that
helps women lawyers navigate both within and
outside the firm.

Rebecca
Monck Ricigliano
Partner

Arlen Pyenson
Counsel

Alexis Victoria
DeBernardis
Associate

Balanced Hours Affinity Group

Christine Mizer
Professional
Development
Counselor

Since its beginnings in 1979,
Crowell & Moring’s culture
has embraced flexibility
and work-life balance. This
approach is evidenced
by the number of work
arrangements available to our
lawyers, including reduced
(balanced) hours, annualized
hours, and remote work.

In 2013, the firm adopted
a formal Balanced Hours
Policy. Under this policy, there is no minimum or
maximum length of time an attorney may work on
a balanced-hours schedule; balanced-hours lawyers
are compensated on the same basis as full-time
lawyers; and working a balanced-hours schedule
does not change the evaluation process for eligibility
for promotion.  

In 2015, the firm launched the Balanced Hours
Affinity Group. This group, currently chaired by
professional development counselor Christine
Mizer, meets quarterly as a forum where lawyers on
balanced-hours arrangements can discuss relevant
issues such as professional development and paths
to partnership. For example, at one meeting, the
president and CEO of the Diversity & Flexibility
Alliance, of which the firm is a founding member,
visited the group to speak with members about
increasing visibility, developing mentor relationships,
and strategic planning in the context of balancedhours arrangements.
While a majority of the affinity group members
are women attorneys with children, the concept is
that flexibility can be tailored to address various life
situations experienced by attorneys at any stage of
their legal careers.
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Alliances
Crowell & Moring Earns “Top Firm” Recognition
from Leadership Council on Legal Diversity
Crowell & Moring was one of the first law firms
to sign on as a member of the Leadership Council
on Legal Diversity—an organization of corporate
chief legal officers and law firm managing partners
dedicated to creating a truly diverse legal profession.
Today, LCLD is 275 corporate and law firm members
strong, and in recognition of our exceptional
commitment of time and energy to its mission, the
firm has been recognized as a “Top” LCLD law firm in
three of the past four years.
The firm has participated in the LCLD Fellows
Program, one of the organization’s most important
initiatives, since its launch in 2011. The program’s
goal is to produce lawyers with strong leadership
skills who are committed to fostering diversity
within their own institutions and the profession at
large. During the year-long program, high-potential,
mid-career attorneys from diverse backgrounds
participate in a range of leadership development
programming and have the opportunity to build
relationships with in-house counsel and partners
from the most influential law firms across the
country.
A. Xavier Baker, co-chair of the firm’s Hispanic
Lawyers Affinity Group and a partner in the Health
Care Practice, is the firm’s 2017 Fellow. Prior
participants in the Fellows’ Program include partners
Chahira Solh, Karen C. Hermann, and Beatrice B.
Nguyen; and counsel Astor Heaven. Partners Juan
A. Arteaga and Lorraine M. Campos participated as
Fellows in their prior firms.

When LCLD created a “Pathfinders” pilot program
for mid-level lawyers in 2015, the firm immediately
came onboard, nominating associates Preetha
Chakrabarti and Ashley N. Southerland as
participants. The Pathfinders Program provides an
opportunity for mid-level diverse lawyers to develop
foundational leadership skills and relationships with
their peers in both companies and firms. Associates
Rebecca Suarez and Tiffany Wynn are the firm’s 2017
Pathfinders; counsel Diana T. Huang and former
associate Agustin D. Orozco participated in 2016.
To enhance our pipeline of diverse talent, the firm
also participates in LCLD’s 1L Scholars Program.
Through this program, the firm recruits a diverse
first-year law student to participate in our summer
associate program. Since 2012, an LCLD Scholar has
joined the firm’s summer associates each year to
experience first-hand what it is like to work at Crowell
& Moring. We have also shared a first-year, over the
course of the summer, with Lockheed Martin, an
LCLD corporate member.
Crowell & Moring partner Ellen Dwyer, chair of the
firm’s Executive Committee, serves on the LCLD
board of directors with the general counsel of several
Fortune 100 companies, as well as other law firm
managing partners. She currently serves on LCLD’s
Executive Committee and actively supports LCLD’s
mission both within and outside the firm. Dwyer
recently co-presented at a two-and-a-half day LCLD
meeting hosted by the firm, which drawing more
than 100 Pathfinders from law firms and corporate
law departments nationwide.

I had a great experience with the Pathfinder Program in 2017. Participating in the

program encouraged a lot of connection and networking with peers from other firms
and companies—through social events at the conferences and other program-sponsored
talks and events throughout the year. I’m grateful to have had the opportunity to be part
of such a well-run program.
2017 LCLD Pathfinder, Rebecca Suarez
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LCLD
Pathfinders

LCLD
Fellows

The LCLD
Pathfinder
Program was an
incredibly enriching
experience. The faculty
put together solid,
interactive programming
on topics, including
sponsorship, emotional
intelligence, public
speaking, and diversity
within the legal
profession. It pushed me
outside of my comfort
zone (in a good way!)
and in addition to the
takeaways from the
substantive aspects of
the program, I left with
a robust network of peer
attorneys from across
the country.
2017 LCLD Pathfinder,
Tiffany Wynn

Above: LCLD Fellows (from top to
bottom) Partners A. Xavier Baker,
Chahira Solh, Karen C. Hermann,
Beatrice B. Nguyen, Lorraine M.
Campos, and Juan A. Arteaga;
Counsel Astor Heaven
Left: LCLD Pathfinders (from top
to bottom, left to right) Associates
Rebecca Suarez and Tiffany Wynn;
Counsel Diana T. Huang; Associates
Preetha Chakrabarti, and Ashley N.
Southerland
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LCLD Honors Ellen Moran Dwyer for Service to Its Mission
In October 2016, LCLD named Ellen Dwyer an individual “Top Performer” for her personal
commitment to the organization’s mission. Dwyer, who has long been a passionate advocate
for diversity and inclusion in the firm and in the legal profession, serves on the LCLD Board
of Directors and its Executive Committee.
Dwyer has spent her entire legal career at Crowell &
Moring, arriving as an associate after graduating from
Cornell Law School in 1985. A partner in the Labor &
Employment Group, she was recently elected chair of
Crowell & Moring’s Executive Committee. She served
as the firm’s managing partner for eight years before
being named the general counsel in 2016; she also is
a member of the firm’s Management Board.
During her tenure as managing partner, Law360
named Dwyer one of “America’s Most Innovative
Managing Partners,” for her role in introducing an
initiative to promote the creation of sponsorship
relationships across the firm. Unlike mentors, who
act as role models and may advise their mentees on
how to navigate law firm politics, sponsors actively
support their protégés by endorsing them for
higher-profile assignments, as well as promotion and
compensation.
The idea developed after Dwyer read a report in the
Harvard Business Review that linked the dearth of
women in the C-suites of Fortune 500 corporations
to a lack of advocacy from powerful, leadershiplevel male superiors. Dwyer recognized that the
same obstacle was resulting in a comparable scarcity
of women and minorities in the upper ranks of
22
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the legal profession and that a sponsorship model
recommended for corporate America also could be a
possible solution for law firms.
For her efforts to enhance recruitment, retention,
and advancement of women and minority lawyers in
the firm, Washingtonian magazine recognized Dwyer
as one of Washington’s “Most Powerful Women” in
2015.
During an LCLD event in May 2016, Dwyer, who
characterizes her view of diversity in the legal
profession as “personal,” described her approach to
leadership as regards advancing diverse lawyers. “We
all have influence in our organizations at different
levels, but I think it really just starts as a very human
interaction with another person and getting to know
them, listening, understanding what they want to do
and then doing your part to help them get to that
place,” she said.
In announcing the “Top Performer” awards, LCLD
noted that Dwyer’s activities, as well as those of the
42 other individuals recognized with her, “are having
a direct impact on the lives and careers of the future
leaders of our profession.”

Crowell & Moring Supports
Center for Talent Innovation Initiatives
Crowell & Moring was proud to co-sponsor the research for and creation
of an in-depth report titled “Easing Racial Tensions at Work,” published by
the Center for Talent Innovation in June 2017. Partner and former firm chair
Kent A. Gardiner and senior director of diversity & professional development
Melanie Priddy served as advisors on the report, which examines how silence
about race discrimination outside of the workplace affects employees and
working relationships in the workplace.
The Center for Talent Innovation is a New York City-based think tank
working to empower women and other diverse professionals to rise in their
organizations. Its groundbreaking research explores the challenges posed
by differences—gender, generation, culture, and sexual orientation—and
develops solutions for both individuals and their employers. Gardiner is a
member of CTI’s Board of Directors.
The firm is one of 86 global member corporations and organizations that
constitute the Task Force for Talent Innovation, CTI’s flagship project. Task
Force members served as the springboard for and provided input and
feedback on the CTI report, which both quantifies the costs of silence about
racial issues and outlines the benefits of discussing race at work.
Co-sponsoring the report with the firm were BP, Ernst & Young LLP, Interpublic
Group, Johnson & Johnson, New York Life, and PwC.

The stakes
couldn’t be
higher here. As we
all are coming to
realize, the workplace
affords one of the only
genuine opportunities
for people to cross
their divides, learn
about each other, and
develop the respect
and empathy that can
heal racial and ethnic
tensions. And even if
that conversation can
be at times raw and
uncomfortable, it is
the only way to make
enduring progress.
Kent A. Gardiner

Focusing on a similar theme, the firm collaborated with CTI in March to host
more than 60 attendees for a panel discussion titled “Vaulting the Color
Bar in Corporate America.” Panelists, including Crowell & Moring’s Gardiner
and senior leaders from Task Force members American Express, Chubb,
Freddie Mac, and the Central Intelligence Agency, explored the issue of racial
tensions at work; the challenges and obstacles diverse attorneys face in their
professional careers; and possible solutions to those hurdles.
Diversity Council co-chairs John S. Gibson and Kirsten L. Nathanson welcomed
the guests to the program. In his remarks to the group, Gibson encouraged a
refocusing of efforts to improve diversity and inclusion in corporate America
and highlighted some of Crowell & Moring’s most recent efforts.

Kent A. Gardiner

John S. Gibson

Kirsten L.
Nathanson

Melanie Priddy
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Honors and
Recognitions
At Crowell & Moring, we strive for
diversity because it makes us better and
because it is the right thing to do in a
profession that, by its nature, strives for
equality and fairness. We are honored
that, over the years, our leadership and
achievements in this realm have been
recognized by numerous organizations
and legal publications. Several significant
2017 awards and accolades are
detailed below.

Working Mother Names
Crowell & Moring to 2017 List of
“50 Best Law Firms for Women”
In 2017, for the sixth
consecutive year,
Crowell & Moring was
named by Working
Mother magazine and
Flex-Time Lawyers as
one of the “Best Law
Firms for Women.”
The firm was ranked
among 50 U.S. law firms (with 50 or more lawyers)
recognized for using best practices in retaining and
promoting women lawyers. The ninth-place position
represented a jump of 16 spots from our 2016
ranking.
In making its selections, the publication considered
firms’ policies on and commitment to advancing
women lawyers and the implementation of worklife balance initiatives. The winning firms lead the
industry in supporting flexible work arrangements
(including working remotely) and offering generous
paid parental leave.
The magazine noted that Crowell & Moring’s
initiative in which firm leaders sponsor and mentor
women and diverse lawyers improves the odds
24
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that female attorneys at the firm will make equity
partner; management helps women lawyers
enhance their relationships with clients and obtain
leadership roles; and balanced-hours arrangements
allow lawyers who flex or reduce their hours to do
so without losing opportunities.
The firm became a leader in the legal industry
with the launch of this innovative sponsorship
pilot program—the first of its kind—in 2012, in
partnership with the Center for Talent Innovation.
We remain invested in this effort, focused on
creating an environment in which successful and
durable sponsorship relationships can thrive.
For the first time since the survey began in 2007,
Working Mother worked in collaboration with the
ABA Journal as a knowledge partner.

Firm Receives 100 Percent Rating
on Human Rights Campaign’s
Corporate Equality Index
For the seventh
consecutive year,
Crowell & Moring
earned a perfect,
100 percent score
on the Human Rights
Campaign Foundation’s
Corporate Equality Index. The CEI national
benchmarking survey rates companies based
on their policies and practices related to LGBTQ
workplace equality. The firm’s perfect score places it
on the HRC Foundation’s 2018 list of “Best Places to
Work for LGBTQ Equality.”
The 2018 CEI survey rated 1,084 U.S. employers,
including 160 of the United States’ 200 largest law

firms, in the report. The survey’s rating criteria have
five key pillars:
•

Non-discrimination policies across
business entities

•

Equitable employment benefits for LGBTQ
workers and their families

•

Demonstrated organizational competency
and accountability around LGBTQ diversity
and inclusion

•

Public commitment to LGBTQ equality

•

Responsible citizenship

The Foundation is the educational arm of HRC, the
United States’ largest LGBTQ civil rights organization.

Firm Ranks High in Law360
Glass Ceiling Report, Docket
Alarm Gender Diversity Study
Crowell & Moring was
listed among the best
law firms for female
attorneys in Law360’s
2017 Glass Ceiling Report. The firm tied for 5th place
in the 300-599 lawyers size category.
Law360 surveyed more than 300 U.S. law firms or
firms with a U.S. component about their overall and

female headcount numbers as of December 31,
2016. Firms were grouped based on U.S. headcount,
to evaluate them against similar-sized peers.
To be eligible for ranking, firms had to report aboveaverage representation of: (1) total female attorneys;
(2) female non-partners; (3) total female partners;
and (4) female equity partners. Law360 then used
a formula that equally weighed the percentage of
non-partners and percentage of total partners who
are women, to determine rankings.
In 2017, Law360 also reported that in a genderdiversity study compiled by Docket Alarm, Crowell
& Moring had one of the highest percentages of
women appearing before the Patent Trial and Appeal
Board. Docket Alarm, a legal research company,
analyzed how often female attorneys were actually
appearing in courtroom litigation. The study showed
that, overall, women comprise only 12 percent of
the lawyers who appear before the Patent Trial and
Appeal Board.
However, Crowell & Moring had female lawyers
appear in 47.3 percent of its PTAB work, placing it
third among firms with the highest percentage of
women working on cases at the PTAB. Docket Alarm
founder and CEO Michael Sander commented that
he took this approach because he believes that
tracking public appearances on behalf of clients is a
more substantive measure of gender diversity in law
firms than the traditional firm headcount of male
versus female attorneys in the ranks.
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Diversity Council
The mission of Crowell & Moring’s
Diversity Council is to help build and
retain a diverse community of legal
professionals that reflects and fosters
the firm’s commitment to client
service through teamwork, innovation,
and inclusion. Weaving its mission
into the fabric of the firm, the council,
in collaboration with firm leadership,
develops and coordinates diversity
and inclusion efforts, and facilitates
community building firm-wide.

Steering Committee

John S. Gibson

Kirsten L.
Nathanson

Juan A. Arteaga

Lorraine M.
Campos

Sarah Gilbert

Michelle Gillete

Keith J. Harrison

Karen C.
Hermann

Philip T. Inglima

Amy Laderberg
O’Sullivan

David
McFarlane

Melanie Priddy

The council, which is composed of
30 members, is led by a 11-partner
steering committee and includes
counsel, associates, and staff from
every U.S. office.
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Diversity Council Members

Kevin C. Mayer

Chiemi Suzuki

Partner

Counsel

Sehar F. Sabir

Akhil Sheth

Associate

Associate

Preetha
Chakrabarti

Adeoye O.
Johnson

Sima NamiriKalantari

Associate

Associate

Associate

Ashley N.
Southerland

Marguerite
Eastwood

Elena Gladkova

Associate

Chief HR Officer

Dir. Infrastructure
Services

Vik Gupta

Lauren Jenkins

Joshua Pearce

Dibe Perez

Torey Phillips

Dir. Marketing

Prof. Development
Coordinator

Sr. Mgr. Information
Systems/Office
Administrator OC

Office
Administrator NY

Dir. Recruiting

Dawn Tonya

Tony Williams

Office
Administrator SF

Asst. Mgr.
Practice Support

Not pictured:

John L. Murino
Partner
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Crowell & Moring LLP is an international law firm with more than 500 lawyers representing clients in
litigation and arbitration, regulatory, and transactional matters. The firm is internationally recognized for its
representation of Fortune 500 companies in high-stakes litigation, as well as its ongoing commitment to pro
bono service and diversity. The firm has offices in Washington, D.C., New York, Los Angeles, San Francisco,
Orange County, London, and Brussels.

