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1 FIRST CAUSE OF A IIUN

2 BREA CH OF Tl3E COVENANT OF GOOD FAITH AND FAIR DEALING IN

3 CONTRACT

4 As against SENTINEL IIVSURAI ICE COMPAI fiY LTD d b a THE BARTFURD

5 hereafter referred to as THE HARTFORD and Dc es 1 to 100

6 1 Plaiiltiff is and at all ti nes nentioned herein was an individual residiilg iu the County af

7 range State ofCalifornia

S 2 PXaintiff is infonned and believes and thereon alleges that Defendant The Hartford was at all

9 times herein mentianed doing busir ess form af organization Cozporation in the County of San

10 Bernardino State of California as duly Iicensed znsurers doing business in tlae State of Califoznia

11 3 Plainhff is ge uinely ignorant af the true names and capacitzes t Defendants sued hezein as

12 Does 1 t rough 100 and therefore sues said Defendants by such fictitious aames Plaintif will ainend

13 thrs Carnplaint to allege the true naines and capacities when the saine have been ascertained Plaintiff

14 is infonned and believe and thereon alleges th t each fictitiously narned Defendant is respax sible in

IS some rnamler for the acts or omissians alleged herein and Plaintiffs injuries as heXein alleged were

6 roxiina ely caused by those acts or omissions

17 4 At all tiines herein nentioned each af tlle efendatzts was the agent servant contractar c r

18 ernployee jaint venturea alter ego alternative entity successor predecessor or alter ego of each of tl3e

19 reinaining I7efendants and in doing the things hereinafter alleged was acting within the course and

20 scope af such ageizcy or employment and or ix the fiartherance of a partnership joint venture co

21 cr nspiracy or under sozne other legal theory and for the benefit of each and evezy other defendant

22 S The ctnduct ac s and c 2nisszons of Defeildants and eac i crfthem S t BSCTI 3P ltl tlliS

23 colnplai zt was undertaken by Defendant THE HARTFURD S afficers or inanaging agents

24 identified as DOES 1 ta 1Q0 who were responsible for claiins operations ui derwriting
25 cominunications investigatians and decisions The conduct of t 1e inanaging agents and zndividuals
26 was therefore undertake on behaifof Defendant THE HARTFORD Further De endants and eacli

2 7 0 them had advai ee knowledge of tlle actions and conduc of thos indivzduals whose actions and

28 conduct were ratified authorized and approved by managing agents and by other coz orate officers
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1 directars or z anaging agents whose precise identities are unknown to Plaintiff at this time Plaintiff
2 thus identifies and desigxzates those individuals as DOES 1 to 100

3 6 Defendant T HE HARTFORI7 S corporate headquarters is located out of fhe State ofCalifornia

4 but has agency offices in San Bernardino or selling palicies of indemnity insurance and does se11

5 such policies in and fc rvehicles and customers il1 San Bernardinc C 1fOIT12r1 STIt IS Xt 4Lit O S S

6 ixasura ce caxnpany registered i i California to do business

7 7 Friar to March 12 2020 Alvin Jose h Garces purchased an insurance policy bearing No

8 57SBAR15918 for business insurance loss for his business CHEF Gaunnet LLC located at 1910 S

9 Archibald Ave Unit 0 Ontario CA 91761 This policy included Ioss o business incoine and each of

10 them including THE HARTFQRD which pal rcy was in effect on March 2 202a an had t een in

11 effect since I ecember 12 2019 and under whieh Plaintiff was an insured person

12 Defendant THE HARTFORI7 represented in the aforementioned cc n ract af insurance that

13 L7efendants and each of them would pro vide compensation to an insured including Plaintiff zn the

14 event of a loss caused by a mandatary closure by order of a civil authority such as the events of the

15 CUVID 19 Disaster ofTvlarch 4 2Q20 onward until the date of fihe writing c fthis complain

16 September 3 2020

1 7 9 On March 12 202Q Plain iffwas ardered by the Office of The Gt vernor ofthe State of

18 California to shut dawn his establisl nent along with all i door n4n essential business specifical ly

19 provided for in the March 4 2020 state of emergency ordear Executive arde N 25 20 EXHIBIT

20 which as of tl e date of the writing of this complaint 09 42 2020 has gone through subsequent

21 modificatioi s but has been active state of emergency

22 10 On or about April 2020 Plaintiff s attorney notified THE HARTF4RD by lettez that the firm

23 was representing ALVIN GARCES and provided firue copies of documentatioil

24 11 Under the Business insurance policy by Defendant THE HARTFQRU The Special

25 F roperty Caverage Fonn provides as an additivnal coverage lass o Business Income sustained

2d when access to yaur seheduled premises is prohibited by oxder of civil authority The policy

2 7 provides the follawing

zs

3

CUMPLAIIIT
G rces v Sentinel Insurance Company LTU d b a The Hartford



1 q Czvil Authority

2 1 1 This insurance is extended to apply to the actual Ioss of Business Incame yau sustain

3 when access to your scheduled premises is s ecificall prohibited by order of a civil

4 authaxzty as the direct zesult af a Covered Cause of Loss ta pra erty in the immediate

5 area af yaur scheduled premises

6 2 2 The coverage for Business ncome will begin 72 hturs ai er the order ofa civil

7 autharity arad coverage wi11 end at the earlier of

8 a Whez access is perrnitted to your scheduled premises or

9 b 3Q coizsecutive days after the order of the civil authority

10 12 Plaintiff A vin Caarces policy 1 z nits was 500 00 far business incazne and extra expense as a

11 result of shutdt wn by a civil authority for 3U consecu ive days According tt q 2 The coverage fc r
12 Business Incc me wi11 begin 72 hours after the c rder of a civil autharity and coverage will end at the

13 earlier of a whex access is permitted to tlle scl eduled premises or b 30 consecutive days after the

14 order af the civil authority has been Iifted PlaxntiffAlvin Garces was entitled to business income

IS loss coverage in the ainount of 500 000 per de endent property Defendant THE HARTFORD

16 never offered to cover azay of the business inca ne loss Plaintiff was entitled to under the policy in

17 fact when the Plaintiff inade a claim for b tsiness i cc me loss the Defendant THE HARTF RI

18 denied the claun in a letter ofMarch 18 202 l EX TBIT 2 and said there was r o coverage far the

19 COVID 19 closure order of executive order N 25 20 issued by the czvil authority on March 4 In bad

20 faith THE HARTFORD denied the very policy coverage to the Plaintiff that was spelled aut in the

21 policy

22 13 Plaintiff was forced to seek legal action ta help him achieve he damages assoczated with the

23 bad faith denial ofbusiness loss inco ne under the insurance policy by Defendant THE HARTF RD
24 when t11ey nisrepresented the coverage in the policy The Plai tiffincurred c sts and expenses as a

25 result of his efforts to prosecute this actiail and tn remedy his losses by the inaterial breach of the

2G cantract

27

28
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1 14 Defendants and each of them in derogation o f their duty to their policy holder the Plaintiff

2 re izsed to make a payrnent and denied coverag to tlze policy holder as evidenced by March 18 2020

3 letter EX YSIT 2

4 5 Had Defendants ar d eac of them conducted a reasonabie investigation of the claiin

5 Defendants and eaeh a them would have learned inter alia that P aintiffwas forced to close his

6 busiiless by order af a civil autllority under Executive 4rder of the Governoz of Tt1e State of

7 Califarnia N 25 20 related to COVID 19 dzsastez and fvr which cou pensatxon was due to P1ainYiff

8 fox business income loss ta he exte t of olicy liinits Instead I7efendants and each ofthem did not

9 ever make a reasonable of er after a valid demand and delayed and xoczastinated at every

10 opportunity These actions were intentional and were undertaker in an effart to discourage Plaintiff

11 from pursuing his clailn for dainages in an atternpt to deprive Plaintiff of the be efits due to him

12 under his ir surance pfllicy

13 16 Plaintiff is infonned and believes and upan such infonnation and belief alleges that Defendants

14 and each af them in fiirtherance of their scheme to defraud and deprive Plaintiff ofbenefits under the

15 insurance policy set up defenses based on dubious and unqualified expertise and a general lack o
l 6 business acunen and ezn athy or understanding

17 l7 The cor duct t f Defendants and each of them described in this cornplaint Qf deliberately and

18 calculatingly failing to provid the co npensatzan wl ich they knew was due tQ Plain ff scheining to

19 eonspire and defraud Plaintiff and coininitting actual fraud against Plaintiff and further intentionally

2Q inflicting e notional distress upon Plaintiff offering no settlernent at ali in Iight of cainpelling medical

21 evidence supporting tllat Plain iff was entitled to the fu11 policy benefts while well lalowing their

22 policy holder and insured was ex titled ta poiicy limits canstifutes malice and oppression under

23 California Civil Code section 3294 in that it was done with the inte t to vex injure c r annoy and with

24 conscious disregard of the P aizitif s rights and deliberately in bad faith to deny him the benefits to

2S which he was entitled under tl e policy A11 tl e aforesaid acts were perfonned in an effart to discourage

26 Plaintxff froxn seeking tl e compensatioi due tc him at a tizne Defendants and each of tkzem Cnew that

27 the Plaintiff was fi ancially wlnerabie Thus Piaintrff is entitled to punitive and exeinplary dainages

28 in an arnount apprc priate to punish and make an exainple of Defendants and eacli of them

5
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l 18 1 laintiff has been required zn order to litigate rtis rights and proseeute fihis action to retain

2 attorneys and incur attorneys ees aild litigatian expense in an axnount to be proved

3 19 AIl the afaresaid acts amissions and representations were perfonned in an effort to discourage

4 Plaintiff from seeking the co npensation due to him at a tirne Defendants and each ofthem knew

S that the Plaintiffwas fnancial y vulnerable and dunng his time of CfJVILI 19 calamity Plaintiff is
6 e ititled to punitive and exefnplary damages pursuant to Civil C de section 3294 and Qther Ca ifomia

7 law in an amouilt appropriat to punish and inake an exainple ofL7efendaiats and each of thern The

Defendant THE T ARTFORD is further Iiable for punitive damages based an the conduct o denying
9 the claizn business loss claiin intentionally which was a legitimate business income loss claim and

10 ctavered under the palicy provisian ar closures by civil autharity on page 11 5 q 1 This and other

11 intentional actians iy Defendant THE HAS TFtJRD were intentional willful wanton and

12 unreasonable under tl econtractual obligationsunder the policy Defendant THE ARTF4RD

13 intentionally breacl ed their abligatians when they knew uXl well of EXECLJTNE ORUER N 25 20

14 and the COVID 19 PANDEMIC DISASTER and to deny the Plaintiffthe iall b nefits under the

15 policy was a scheine to unjusti enrich LtEFENDANT the HARTFORD by unjustly breaching their

16 con ractual abligatians kn wing full well the civil autharity pravisions under the policy The
17 aforementioned cor duct justifies punifiive and exemplary damages to det r conduct according to
18 prac f at trial

SECOND CAUSE OF ACTIUN

a BREAGH OF THE CUVEN ANT OF GOOD FAITH AND FAYR LIEALING IN TORT

21 As against SENTINEL INSURANCE CUMPANY LTD d b a THE HA tTFORD and

22 Dfles 1 to 1C10

2 20 Plaintiff hereby incorparates by reference aIl prior and subsequent paragraphs of t is
z4 complaint as if set forth in fiill herein

2 2I Plaintif Alvin 7osepll Garces c aims t1 at Sentinel Insurance Company LTD d b a The Hart ord

violated to act fai rly and in gaod faith uz der the busi ess lass insurance palicy coi tract
7 22 The PiaintiffAlvin Joseph Garces and Defendant The Hart ord entered into a vaJid business Ipss

2 insurance pt licy cr ntract on December 12 2019 and if was in effect prior to ar d subsequent to the

6
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1 announcement of tlae COVID 19 pandeknic and subsequ nt executive arder N 25 2Q by the governor
2 af the State of Califoniia for the mandatory cic sure stay at home safsr at hoxne order on March 4

3 2020 See EXHIBIT 1

4 23 The Piaintiff Alvin Garces paid alI prexniui ns and his insurrance policy business loss

5 contract was current and valid at the tiine ofthe COVII 9 executive arder an March 4 2020

6 Plaintiff was excused fro n perfarmance under the contract wl en Defendant The Hartford

7 breached its abligations under the contract violating the duty of good faith a d fair dealing when

8 it denzed that there was coverage for business incoine lass undez inandatory civil authority shut

9 down arder tllat was mandatory in fact such caverage exzsted u der the pnlicy

10 24 Defendant The Hartford breached their duty af good faith and fair dealing when they

11 zntended not to hont r the coverage for business lc ss incolne under the policy as t f the ZVlarch 18

12 202Q Letter See EXHIBIT 2 a1 d they knew there was such coverage for business incorne loss

13 at up ta 500 000 under the policy lilnits

14 25 The conditions required for Z he Hartford s perfonnance under the contract occurred as a

1 S result af fihe COVID 19 calam ty disaster as of the annauncement of the mandatary closure stay

16 at homelsafer a horne executive order afthe gnvernors affice N 25 20 See attached EXHIBYT

17 1

8 26 Defendant The Hartford s conduct in intentionally depriving Plai 2tiffAlvin Josep i

19 Garces of a beneft under the policy and rnisrepresenting the cov erage provisions provided oz

20 under the palicy and del ied caverage wrnngfully in the let er af March 18 2020 was in bad faith
21 as a scl eme ta unjustly enrich Defe ldant at the expex se of policy holders under the idea of Farce

22 Majeure act af god when such palicy coverage did exist under the palicy andwas foreseeabie

23 27 Defendal t The Hartford breached the covenaz t t f good faith and fair dealing wrongfully

24 and tortiously when it denied coverage to Plaintiffunder the gc licy in the March 18 2020 letter

25 see E IIBYT 2 This wrongful act that de zxved Plaii tz fof is rights and benefits to business

26 loss income insurance payznex ts as a intended benefciary under the policy Further D fendant

27 wrongfully intended to breac the contractual obligatians under the policy when the C 7VID 19
28 Executive Order N 25 20 was announced and was intentionally taking measures to enrich

7
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1 themselves at the palicy hQlders expense based or the zdea ofunforeseeable Acts of God when

2 in fact it was foreseeable and provided far under the policy rovisions as fallows
3 q Givil Authority

4 3 1 This insurance is extended to apply to the actual loss of Business Inco ne you sustain

S when access to yc ur scheduled premises is specifically prohibitedby order c a civil

C authority as the drrect result of a Covered Cause of Lc ss to property in the iin nediate

7 area of yaur scheduled premises

8 4 2 The coverage for Business Income will begin 72 hours after the order of a civil

9 autharity and coverage will end at the earlier of

10 a When access is pennifted to your scheduled premises ar

11 3Q consecutive days after the order c fthe civil authority

12 28 As seer above the paliey foresaw a potential cic sure by civil autharzty and as a result c f

13 Defendant The Hartford becaming aware of such dire calarnity as the COVID 19 Crisis the

14 upper level lnanagennent directors and baard inembers decided as a cost of dozng business tl ey

15 wouid risk Iegal action iz a certain number of cases because they knew inost policy holders

16 wt uid sleep on thezr rights under the policy and the Defendant Company The Hartford wauld

17 profit by unjustly denying caverage under such pc licies as a way to enricli themselves and their

1 shareholders aver the needs of the policy holders that paid their pre niums This onduct by

19 Defendant The Hat tford vvas wrong and unconscionable and the conduct as stated above with

20 Plaintiff Alvin Joseph Garces as just one example of what was apolicy decision lnade at the
21 pper ievels as a arisk benefit assessrnent that Defendanf calculated was praftable enou h to

22 outright deny business loss income insurance because inost people would not seek legal counsel

23 zealc usly or would sleep on tl eir rights It is unlikely tl3is is an zsglated incident c f outright

24 covera e denial based on the doctrine of Force Majeure act of god hawever this pc licy had
25 express provisions for civil authority actians in the p licy as ine tioned abo ve in paragrapk 27

26 29 Plaiz tiffAXvin oseph Garces was laa m ed by the denial of the coverage for business loss

27 incame insurance and was thereby hanned econo xaically aild as a result the Plaintiff had to seek
28 Iegal counsel to remedy the breach c f Defendant insarer and to mitigate Iiis dainages

8
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1 30 Thereby based ox the wron fiil tortious acts and o2nissions ofthe insurer I efendant The

2 I artford Plaintif Alviii Jaseph Garces is entitled to exemplaiy and punitive dainages as

3 according to proaf to be shown at trzal

4 THIRD CAUSE QF ACTIdN

5 BREACH UF CONTRACT

6 As against SENTINEL IN URANCE CGIMPAN Y LTD d b a I3E IARTFCtRl and

7 Aoes 1 to 100

8 31 Plaintiffhereby incorporates by reference all prior and subsequez t paragraphs of this complaint

g as if set forth in fiz11 herexn

l0 32 Plaintiff by paying the preiniums to THE KARTFOI D for his business insurance CHEF

1 l Courn et LLC located at 191 Q S Archibald Ave Unit 0 C7ntario CA 91761 entered inta the valid

12 a d enfoxceable written busuzess insurance policy contract offered hiln by Defendants and each of

X3 tl em p riar to and on or about Decexnbez 12 2q19 Plaintiff was denied caverage for business loss

14 based on the lettez afMarch 1 2020 which alleges no business income lass coverage under th

15 policy which is si nply not true Plaintif retained counsel shortly thereafter in Iate March 2020

16 related ta the denial of the business lass claim with Defendant THE HARTFORD fit obtain the

17 mofleys due under the policy and to abtain the full policy limifis ft r busi ess income loss due u der

18 the poliey of 504 000 per Plaintiffs insura ce policy under the valid and enfQrceable contract

x9 33 l urzng 2020 THE HARTFQRD igxaored and refused to pay in full plaintif s business income

2Q loss caverage inoney due him under the piaintif s THE HART ORI7 insurance olicy after the

21 Executive C rder N 25 20 by Gavernar Newsam of Cali ornia far the mandatary stay at hoine safer at

22 home c rder This was a order by a civil authority and was covered under the palicy on page 11

23 5 q 1 up to 500 0 0 far each dependei t property under the i11 pctlicy limits

24 3 4 As of March ZQ20 plai atiff s demands far the fizll SOO QOQ policy busii ess ir corne loss

25 benefits were det2ied by The Hartford Plaintiff was thereafter compeXled to legal counsel ar d sue
26 The Hartford for breach of contract and breach af tl e covenant af goad faith a id air dealing in
27 cantract

28
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1 35 In truth and fact at said time on or about December 12 2019 w en PlaintiffAlvin Garces and

2 other identi ed insureds entered into the standardized insurance policy contract with defendants and
3 each ofthem Defendants did not intend to pay any claimant all sums that business income loss

4 insurance as caveredby the mandata ry cXasure by civil autharity provision 5 q 1 under the policy

5 on page 11 ofthe policy and in tr zth and fact Defendants and each of them at that time intended to

6 pay the claiznant far less than the suin to which the claiinant would be entitled an d in truth and fact

7 Dafendant SENTINEL INSURANCE C4MPANY LTD d b a THE HARTFORD did i ot intend to

8 pay reasonably and pralnpfily any sums due Plax tiff but intended to deny uzareasanably any sums to

9 which claimant wauld be entitled even including denying the Plaintiff coverage unnecessarily in
10 order to avaid paying out the ciaims when the money which was legitimately due to Plaintif In huth

11 and fact De endants and each t fthem at or abc ut the time ofthe issuance Covid 19 order zssuance

12 a 1Vlarch 4 h 2Q24 SENTII EL TNSURANCE C4MPAI 3Y I TT3 d b a Tile Hartfard intended ta

13 violate the Cavenant of Gaod Faith and Fair Dealing iznplicit in the insurance contract under the

I palicy by denying laintiffA lvin Jaseph Garces the coverage he was due under the business

15 insurar ce palicy contract As a result of the Defendants inaterial breach of the agreernent under the

16 e press tenns of the po icy P aintiffAlvin Garces was fc rced to seek legal representation and

17 zncurred cc sts and expenses as a result of standing c n his rights under the contract to remedy his

18 dainages flowing from Defendant The Hartford s breacl

19 36 At all times rele vant her in plainti f and other insureds ulzder the insurance policy perfo ned

20 all inaterial duties and obligations required under the insurai ce poiicy except thase that were excused

21 ar diseharged This included rnaking aIl payments due to defendant THE HARTFORD under the

22 insurance policy Defendants and each of them accepted polic premiuxn ayrnents froin plaintiff

23 and c ther insureds identified within the policy made on behalf of plaintif as a named pc licy insured
24 37 By never intending to honor tlae abligations under the business loss znsurance contract at tlle

25 first news of CO VTD 19 Pafidemic and using tlze Pandernic as a shield to justify repudiation of tl e
ZC contract and a denial ofcoverage Defendant The Hartford materially breacl ed the agreeinent as
2 7 follows

28
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1 a B using the doctrine o Force Majeure or A t QfGod to say Defendant The Ilartft rd

2 was excused frorn the contractual abligations under the poiicy when in truth and fact such

3 a type of loss was covered under the palicy and such Ioss was fareseeable to Defendant

4 TheHarford

5 b Defendant b denying the insurance pc licy co verage ta PlaintiffAlvin Garces materially
6 bzeaclled the contract for business lass insurance wl en they denied coverage for a loss

7 that was expressly covered under the policy

8 38 Defex dants and each af them failed ta and refused to canduct a re sonable fair tirnely and
9 tharough investigation into the facts an d circunnstances of the plaintiff s business loss claim asserted

I O and tried to use the doctrine of force majeure Act o God to excuse themselves frain perfonnance

11 of Iieir t bligations under the con ract when such acts by civil authority were f reseeable under the

12 cartract Defendaz t s wrongfully coi spired to deny laintiffbenefits due under the insurance p licy

13 and offered na reasonable settlement whatsoever at any tzme when the knew the case was worth far

14 more than the remaining 500 000 policy limits to relieve Defendants and each af tl em frarn having

I S ta pay promptly fairly and reasonably benefits under the insurance policy As a praxiinate result of

I6 the unreasonable wrongfizl and bad faith conduct mentioned above and by the breach af said

17 insurance policy cc rzfiract Plaintiff has suffered mental physical ecoizomic and other damages in an

18 amount to be shown at trial By engaging in the acts and oznissions alleged thraughaut this

19 camplaint defendants and eac17 of tl em breached the insurance policy conhact tenns and the

20 contract

21 39 As a direct and proximate result of the breach by De endants and each of them of their

22 obligations under the insurance palzcy Plaintiff has been damaged as follouTs

23 a Plaintiffwas fc rced ta suffer ecanomic and canseque tial damages as referenced herein

24 and thrc ughout this complaint in an ainour t t be shown at trial

25 b Plaintiff seeks exemplary dainages attorneys fees and costs with pre and post judginent
26 iiaterest and punitive da nages to d ter Defend nt The Hart ord s wrangful conduct

27

28
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q

PRAYER

WHEREFORE Plaintiffprays far dama es as against Defendants anti each of thern as follQws
A For eneral pecuniary and compensatory damages for breach of the irnplied

covenant af good faith and fair dealing including but not limited to injurres

rresulting from huiniliation mental anguish and emotional distress and
6 litigatian expenses and costs according to proof

B Far compensatory and cons quential damages aecQrding to proaf for breach
af cantract

C For c ompensatary cai sequ ntial and incidental damages acccrrdiiig to proof
a on all accounts

11 D Far reasQnable atto neys fees in obtaining palicy benefit incurred herein for
2 2 reasc nable additional attameys f es and costs with pre an I post judgement

1 interest frozn the breach of cavenant of good faith and fair dealrng zn contract
14 bad faith cause of action

E For reasonable attorneys fees in obtaini lg palicy benefit incurred herein far
1 reasa able additional attarneys fees and costs witi pre and post judgement

1 interest from the breach r f cc v nant c fgood faith and fair c ealing in t rt ad

I faith cause ofaetivn

F For prejudgment interest in a 1 amount to be proved at tin e of trial

G For costs of suit incurred herein

H For punitive and exeinplary damages i a an amotint sufficient to punish deter

and nake an example afDefendants ai d each af t1 em as to the breach of

ct ntract cause t f action

24 I For suc i other and further reliefas this Court may deem just and proper
25

Dated Septe7nber 8 2020 LAW O tJF E E J GCfLDSMAN

27 By
2 Cien aldsman Esq

Attorney far Plaintiff Alvin Joseph Garces
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EXLCUTIVE DEPARTMENT
STATE OF CALIFORNIA

EXECUTIVE t R ER N 25 20

WHEREAS on March 4 202Q I proclairned a State of Emergency ta exist in
Califarnia as a resuit ofi the fihreafi ofi GOV1D 19 and

WHEREAS despifie sustained efforts the virus remains cs threat and turther
efforts to control the spread of 1 he virus to reduce and rninimize the risk o
in ecfion are needed and

WNEREAS s afie and loca pubCic hea3ih c fficials may as they deem
necessary in the interes of pubiic health issue guidance limiting or
recommending limitatians upon csitendar ce at pub4ic assembiies conferences
ar other mass evenfis which cauld cause fihe canceilation of such gafherings

through no fault ar responsibility of the parties involvec4 thereby constituting a
farce majeure and

WHEREAS the C eparfment of Public Hea fih is mainfiaining up to dafie
g idanca relating to COVID 19 available ta the public at
http lcdph ca qQvlcovsd14 and

WHER AS the Stafie c f Califomia and local gavemments in caElaboration

with the Federal government continue sustained efforts to minimize the spread

and mitigcste the eff cts of COV4D 19 and

WNEREAS there is a need tosecure numerous faciities to caccorr modate

quaran ine isoiatian ar medical treatment af individuals fiesfiing pasitive for or
exposed to GOVI 9 and

WHEREAS mpny individuals whc have devefopmental disabiliti s and
receive services through regional eenters funcled by he Depariment of

I evelopmentc l Services also have chronic medical conditions that make them
more susceptible o serious symptams f COV1E 19 a d ifi is critica thaf fhey
cantinue to receive their servic s while also profiecting their own health and the
general public hst fth and

WHEREAS individuals expased ta COVID 19 n ay be ternporarily uncsble ta
report t a woric due fio iilness caused by COVID 19 or quarantines related to
GUVIq 19 and individuals directly affected ay CC7VI i 9 may experience
ac tentia loss af income healfih care and mediccsl caverage and ability ta pay
far housing and basic needs thereby pfacing increased demands on already
strained regionc and Ic cal health and safety resources such as shelters and
faod banks and

WHEREAS in the interest af publi health and safety ifi is neeessary to
exercise my autharity under the Emergency 5ervices Act specificalfy
Govemmenfi Code section 8572 to ensure adequafe facilities exist to acfdress
the impacfs of COVlD 19 and
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WH REAS under the provisions af Government Code sectiar 8571 E fiind

thc t strict compliance with various statutes and regulafions specified in this order
wauid prevent hincfer or cleit y pppropriate aefion to prevent t nd mitigaie the
effects of fihe COVIE 19 pandemic

N W THEREFORE GAVIN NEWSOM Governor of the State of California

in accordance with the authority vested in me by the State Constitution and
stalutes of t1 e Stc te ofi Caiifomia and in particular Government Code sections
5d7 8571 and 8572 do hereby issue the following order to become effective

immedia ely

1T iS HEREBY ORDERED TFIAI

l A11 residents are fo heed any o ders ancf guidance of state and locdl
pubiic health officials including but not limifed to the imposifivrr of
social d astancing meast res o confirol h spread oP C VID 19

2 For the period that began January 24 2020 through he duration of this
emergency fhe Employment Deve apment Department sha I have the
discretion to waive the one week waiting perioc in Unempfoyment
Ir surance Cocfe sectian 2b27 b i for disabilifiy insurance applicanfs
who are unempfoyed and disabled as c resuEt of the COVIC7 9 and
wha csre otherwise e igible far disabilify insurance benefits

3 For fihe period that began anuary 24 202 fhrough the duration af fhis
emergency the Emplc yment Development Department shall hpve the
discrefior to wt ive the ne week waiting period in Une ploymer fi
lnsurance Code secfion i253 d fc r unemployment insurance

ap Cicanfis who are unemp oyed as a resuit of the C VID l l and who
are otherwise eiigibie for unemploymenfi insurance benefits

4 totwithstanding Health and Sa ety Code section 1797 172 b during
the course of this emergency the pirector of ilre Em rgency Medical
Services Aufihority shall have the authority tt implement caddEtians to
loca optional scppes of practice without first consulting with a
cornmlttee of Iflcal EMS rr edical directors named by the EMS Medical
Directors Associa ion af CaGfarnia

S In order tt quick y pravide relief rom interest and penalties the
provisions of the Revenue and Taxation Code that apply ta the taxes
and fees adminisfiered by fihe Departm nt of Tax and Fee
Adrninistrafion requiring the filing of a statemenf under pennfty af
perjury seltin farth ih facts for a cicaim for relief rare suspended for a
period of b0 days after the date of fihis Order ft r any individuals or
businesses who csre un ble 94 file a timely tax return or make a tin eiy
payment as a result af complying wi h a state or local public health
official s impc sitiar or recommendation of sc cia distancing mecssvres
related tc COVID 19

6 The Franchise Tax Board the Board of Equalization he Depc rtm nt af

Tpx and Fee Admfnistration and the Offi e of Te x Appeafs shal use
their administrative pawers where opprQpriate to prcavide ihose

individuais and businesses impactecl by complying with p state or loca
public health csFficial s impasition or recommendatipn of sacial



distancing measures relc ted a COVId l9 with the extensiear s for fi ing
payrnent audits bifling nofices assessmenfis claims for refund crnd
reEief from subsequer t psnt tties and iriterest

7 The Governors Office o Emerger cy Services shali ensure adeq tate
sfate staffing during this emergency Cr nsistent with applicable federpl
law work hour limitations far re ired annuitc r ts permanent and
intermitfient persannel and sfiate managemenfi and senior supervisors
are suspended Furthermore reinstatement and work hour limi ations in
Government C4cfe sections 21220 23 224 a crnd 7522 56 b dj tf
and g and the time limi ations in Governmenf Code section i988 l
and C rE fort ia Cade of Regulaf c ns f tle 2 sections 3 303 are

suspended The Director af the Ca ifarnia Departmeni of Humar
Resavrces musfi be notified of any inctiv dual ernployed pursuar t to
these wairrers

8 The California Health and Human Services Agency and the Ofifice of
mergency 5ervices sf al identify c nd shafl vtheRnrise be prepc rec to

make avpilable inciuding thraugh the execution of any necessary
cantracfs or ofher agreements and if necessary thcough thg exercise
flfthe Sfate s pawer to commandeer praperty hotels and afher

places of femparary residence medical faciiifies and other facilities
thpfi are sui able for use as places of femporary residence or medica
facilities as necessc ry for quarantir ing isolp ing or treating individua s
wha tes positive fc r COVID 19 r whc have had a high risk expasure
and are thought to be in the incubation peripd

9 ihe certificption and licensure requirements of Ca ifarnia Code af
Regulations Title 17 section 1Q79 and Business and Professions Code
secfiior 1206 are suspended as to ail persons who meefi the

rec uirements under the Clinical Laborafic ry Improvement Amendm nts
c f sec ion 353 crf fihe Public Nea th Service Acfi for high complexity
testing and who are performing analysis of sarnples to test for SARS
Cav 2 the virvs that causes COVID 19 i any certified pub ic ealth
labcaratory or licensed clinicql Eaboratory

iQ To ensure that individuals with developmen al disabilifiies cantinue to
receive tF te services c nd supports mandated t y fiheir individ al
program plans threatened by disruptions caused by COVI 19 the
Director of the epar ment c f evelopmentc l Services may issue
directives wa ving any provision ar requiremenfi of fhe Lanterman
Developmental Disabilities Services Acf the California Eprly
Ir tervention Services Act pnd fihe accompanying regulations af Title
17 Clivision 2 of the Califomia Code of Regulations A directive may
delegafe f4 ihe r gional centers any authorify granted fo the
Department by law where the Director believes such delegatipn is
necessary tc ensure services fo individuc ls with d vel4pmenfal

disabifities The Directcrr sha31 describe the need justifying the waiver
graz ted ir each directive anc articulafie how th waiver is neces ary
to protect the public health or safety frarn the threat of CQVID 19 or
necessary to ensure that services to ir dividuals with devefopmenfc l
disabilifies are npt disrupfied Any waiver grc nted by a directive shall
expire 30 days fram the date of its issuance The Director may gcant
one or mr re 30 day exiensions if the wqiver continues io be necessary



o profect healfh or safety or to ensure d livery of services The
Director shall rescind cr waiver once it is no ionger necessary to protect
public health or safety or ertsure delivery of services Any wc ivers anc
extensions grqnted pursuant to this paragraph shcali be posted on the
Qepartrriertt s website

11 Notwithstanding any other provision of state ar loca law including fhe
Bagley Keene Act or the Brc wn Act a lacai i gislafiive body or state
body is authorized to hald pubiic meet ngs v a teleconferencing and to
make public meefings accessible tei phonica 1y or ofiherwise
electronically to all members of the public seeking to attend and to
addre s fhe local legislafiive bady or state bady during fhe period in
which state or lcacal public officiais impose or recommend measures ta
pr4mofie socical distancing inc3uding bvt not 13mified ta limitatic ns an
public events All requiremen s in both the Bagley Keene Act and the
8rown Act expressiy ar impfiedly requiring the physicc l presence of
members ihe clerEc or ofiher personne of the body car of the public as
a conditian of pprficipation in ar quorum far a pubiic reeting are
herebywaived

In parficular any atherwise app icabie requiremenfis fihat

i sfiafe and local boc ies r ofice each teleconference location

from which p member wiU be participating in a public
meefing

ii each telecanference location be accessible to the pubiic

iii members af the ubfic may address fhe body at each
telecanference conference Idcation

iv state and lacal bodies post agendas at ali ielecor fer nce

locations

vJ pt least one member of the state body be physically present
ai he Ibca ian specified in fihe notiee af the meeting and

vi during telecc nference meefings a least a quorum of the
members c ihe local boc y articipate frorz7 lacations within
he boundaries of the ferritory over which the lacai bady

exercises jurisdicfiorr

are hereby suspended on the conditions thc t

i each state or loca body must give advqnce notice of each
aublic meefiing pccordir g to fhe iimeframe otherwise
prescribed by the Bagley Keene Act ar the Brown Act and
using fihe means ofherwise prescribec y the Bagley Keene
Act ar the Brown Act as applicable and

ii cansisfenfi with fhe notice reqviremeni in aragraph i each

state or focal body must natice at least one ubficly
accessible loeatian frarn which members of the pubEi shcsll

have the rigf t to olaserve and affer public comment at the

ublic meeting cansistenf with the ublic s rights t f cr Gess
and pui lic commenfi otherwise provided far by the Bagley
Keene Acf a d the Brawn Act as applicable including but
not limifed fio the reqvirement fihat s ch rights of access and
pub ic comment be mac eavpilable in a manner consistent

wiih fhe Arnericans with Disabi ities Act



in addition to the mandatary condifions set forth above ail state and
focal bodies are urged to use sound discrc tion and to make

reasonable efforts to adhere as closely as reasonably passible to the
prpvisions of the Bpgiey Keene Acfi and the Brown Act and other
applicable local laws regulating the conduct of ubiic meefiings in
order to maximize transparency and provide the public access fo their
meetings

tT S FUItTNEIt 4RDEREQ that as soon c s hereafter possible this Order be

filed in the Office of the Secretary of tate and that widespread publicity and
notice be given of this Order

This Order is not intended to and daes not create any rights or benefits
substar fiive or procedurai enforceable af law or in equity against the Statc of
Catifornia its agencies deparfments enfiities officers employees or c ny other
person

IN WITNESS WHEREO I have

hereunto set my hand and caused
the Great Seal oF the State of
California to b affixed this 12fh day
of Ma h 202p

G N NEWS

rnor of Cc lifomsa

ATTEST

A EX P DI LA

Secrefcrry of State
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THE HART ORd

March 18 2020

Chef Gourmet LLC
1910 S Arehibald Ave
Ste 0

Ontario CA 91761
Attn Alvin Gaxces

RE Insured Chef Gourmet LLC
Claim Nurnber CP0018662300

Palicy Number S SBARI5918
Date af Loss March 12 2020

De r Mr Alvin Garces

This tetter responds to your clairn for business incc me toss due to your client BMVV
Graup of l orth Arnerica LLC Western Region Training C nt r s facility closing unril
April 30 at the earliest due to the ongoing coronavirus pandemic and Sta e ofEmergency
For the reasons discussed below based on the facts af yt ur loss as we understand them
there is no coverage for this Ioss under the abov captianed policy

As we understand the facts you are beginning to suffer a business income loss as your
main client who you cater to offsite is c c sing their facility operations until April 30
You advised us that you expect 97 of your business to be shut down as a result of this
No direct physical Iass t r damage has occuned ta propexty at the scheduled reznises

lzsted an your policy or at any lc cation that rnay be a dependent property Additionally no
business perst nai property owr ed by you suffered any direc physicat lass or damage
from this event

Please refer to the Declaxations page ofyour policy which lists the follawing Iocation as
scheduled premises

19I0 S Archibald Ave Ste O Ontario CA 91 761

We carefully reviewed your policy and unfortunately there is no coverage available far
this loss We are basing this determinatic n on the follc wing olicy langu ge found within
the SS 00 07 07 OS Spe ial Pxoperty Coverage Farrn made part of your policy which
states in part as follows
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A COVERAGE

We will pay for direct physical lass of or physical damage ta Covexed Property at the
premises descri ed zn the Declarations atso called scheduled premises in this

policy caused by or resulting from a Covered Cause ofLoss
3 Covered Causes o Loss

RISKS OF DIRECT PHYSICAL LOSS unless the lass is

a Excluded in Section B EXCLUSICI NS c r

b Limited in Paragraph A 4 LimitatiQr s that follow

This property pt licy protects your business personal property against risks of direct
physical loss or damage at your Scheduled Premises Xou have not identified any
physical Ioss to any property at a scheduled premises

The Special P operty Coverage Form alsp provides certain coverages for loss of business
income deseribed below

5 dditional Coverages

a Business Incame

l Vde will pay for the actual loss of Business Income you sustain due ta the
necessary suspensior of your operatians during the period of

restaration The suspension must be caused by direct physical lpss of ar
physical damage to property at the scheduled premises including
persanal property in the open or in a vehicle within 1 000 feet of the
scheduled premises caused by or zesulting from a Covered Cause of

Loss

2 litii respect ta the requirements set forth in the preceding paragraph if
you c ccupy only part of tl e site at which the scheduled premxses are

located your scheduled premises alst means

a The partion af the building which you rent lease or accupy and
b Any area within the building or on the site at which the scheduled

premises are located but only if that area services or is used to gain
access to the scheduled premises

3 We will only pay for loss af Business Income that occ trs within 12
consecutive months after the date of direct p ysical loss or physical
dai aage

This Additional Coverage is not subj ct to the Limits aflnsurance
4 Business rncome means the

a N et ncome Net Profit or Loss before income taxes tb at would have
been earned ar incurred if no direct physical loss or physical darnage
had occurred and

b Continuing normal operating expenses incurred including payroIl
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5 With respect to the coverage provided in thr s Additional Cor erage
suspensioza means

a The partial slovudown or complete cessation af your business
activities or

b That part or all of the scheduled premzses is rendered untenable as a
result of a Gover d Cause p Lass if coverage for Business Tncome
applies t the policy

The Business Income caverage is n4t provided fc r your claim at a minimum because
there has been no physical loss or damage to praperty at a scheduled premises Other
reasons maY aPp1Ya including the xclusions discussed b lovsr

T e Special Praperty Coverage Form pravides as an additional coverage toss of
Business Income sustained when access to your scheduled premises is prohibited by
order of civil authority The policy provides the fallt wing

q Civii Authority

1 This insurance is extended to apply to the actual loss af Business Income
you sustain when access to your scheduled premises is specifically
prohibited by order af a civil authority as the direct result of a Covered
Cause of Loss to property in the immediate area of yaur sck eduled

preznises

2 The coverage for Business ncome will begin 72 hours after the order ofa

civil authority and coverage will end at the earlier of
a When access is permitted to your scheduled premises or

b 3Q cansecutive days after the order of the civil authcrity

As we have no informatian to indicate that the State of Emergency was ordered as a
direct result of a covered cause a loss to property in the immediate area of yaur
scheduled pretnises this ar ditional caverage is not available for youz claimed loss of
Business Incoxne

The Special Property Caverage Form alsa includes coverage far oss caused by property
damage at othar premises that qualify as a Dependent Property It provides as follows

s Business Income from Dependent ropearties

X We vvill pay for the actual loss of Business Income you sustain due tQ dizect
physical loss or physical damage at the premises of a dependent properly
caused by or resulting from a Covered Cause of Loss

The mnst we will pay under this Additional Coverage is 5 4Q0 in any one
occurrence unless a higher Limit afInsurance is indicated in the
Declarations

zos 7 og
W
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2 We will reduce the amount of yaur Business Income loss other tlaan Extra
Expense to the extent you can resume operatic ns in whole r r in part by
using any other available
a 5ource of materials or

b utlet for your products

3 If yau da not resume operatians ar da not resume operatians as

quickly as possible we will pay based on the length o time it would have
taken to resume operations as quickly as possib e

4 Dependent Property means property owned leased c r operated by others
whom you depend on to

a Deliver materials c rservices ta you or ta others for yc ur account ut

services do not include

i Wafier communication power services or any other utility
services ar

ii Any type of web site or Tnternet service
b Accept yc ur products t r services

c Manu acture your products far delivery to yaur customers under
contract for sale or

d Attract eustomers tn yc ur business premises

The dependent property must be Iocated in the coverage territory of this
policY

5 The coverage period for Business rncome under this Additional Coverage

a Begins 72 hours after the time of direct physical loss or physical

damage caused by or resultiug fro n a Covered Cause of Loss at tl e
premises of the dependent property and

b Ends on the date when the property at the premises of the dependent
property should be repaired rebuilt or replaced with reasonable speed and
similar guality

6 The Business Iz come caverage period as stated in Paragraph 5 does nat

include any increased period required due ta the enforcement of any
ordinance or Iaw that

a Regttlates the constructir n use or repaix or xequires the tearing down
ofany property or

b Requires any insured or others to test for monitar c ean up rernave
cantain treat detoxify ox neutraliz or in any way respond to or assess
the efiects of po utants

7 The definitivn af Bt siness Income contained in the Business Income
Additional Coverage also applies to this Business Income from Dependent
Properties Additianal Coverage

Your palicy is also endorsed with SS 04 11 09 07 Restaurant Stretch which increases the
limit o Business Income far Lependent Properties to 50 0 4 The Super Stretch far
Restaurants provides the foilowing in relevant part
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C The following changes appty only if Business Income and Extra Expen ses are covered
under this policy These cha ges apply tt the Standard Property Caverage Farm
Additianal Coverages A 4 c x to the Special Pro erty Coverage Form Additional
Co erages A S

3 usiness Income from Dependent Praperties

The following Additional Coverage is added
e will ay for tl e lc ss of yaur Business Income and Exfira Expense due to direct

physical damage at the prernises of any dependent property caused by or resulting
from a Cc vered Cause of Loss The most we will pay under this endorsernent is

SO QOd regardless of the number of dependent properties involved in any cane
occurrence T iis Limit af Insurance is in additian ta any other Limit shown in the
Deciarations for specific Dependent Properties

T is additional coverage is subject to the provisions af Business Tncome from
Dependent Properties Forrn SS d4 78 with the exception of the Limit of

Insurance provision contained in that form Business Incorne frorn Dependent

Properties Form SS 04 78 is rnade a part of tl is palicy whether or not Busin ess
Income from Dependent Properties coverage is indicated in the Deelarations

There is no requirement for Depe dent Properties to be scheduled far the
coverages grovided by this Stretch Endorsement to apply

Na direct physical Ioss or damage has occurred at a Dependent Property Accordingly
caverage far Business Income from Dependent Properties is not provided for your ciaim
at a minimum hecause there has been no physical Ioss or damage at the premises of a

Dependent Praperty However even ta the extent it was determined that there was
physzcal loss or damage to property at a Dependent Property coverage is only provided
when damage is caused by ar results from a Cavered Cause o Loss

We alsa bring the fallawing potentially applicable exclusions t4 your attentian Even if
ynu suffer a loss that is otherwise cavered by one ar more of the above coverages these
exciusions may bar coverage for the lass

B EXCLUSIONS

2 W will not pay for physical lass or physical darnage caused by or resulting frorn
i Yollution We will t t pay for 14ss ar damage caused by ar resulting frt m

the discharge dispersal seepage migration release or escape af

pollutants and cQntaminanfis unless the discharge dispersal seepage

migration release c r escape is itself caused by any af the specified causes
of l ss But if physicai loss or physical damage by the specified causes
of loss results we will pay for the resulting physical loss or physical
damage caused by the speci ied cause of Ioss
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G PRUPERTY DEFINITIONS

I5 Pollutants and ontaminants means any solid 7C U2 gaseous or thermal irritant

or contaminant includzng srnoke vapors soot fiimes acids alkaXis chemicals
and waste or any other mate ial which causes or threatens to cause physical Ioss
physical damage impurity to property unwholesomeness undesirability loss of
marketability loss of use of property oz whic threatens human health or welfare
Waste includes materials to be recycled reconditianed or reclairned

16 Scheduled Premises means any prernises listed by location address in the
Scheduled Premises section ofthe Declazations

19 Specified Cause of Loss means t ie following
Fire lightning explosion windstt rm oz hail smo e aircraft or vehicles riot ar
civil commation vandalism leakage frozn fire extinguishing equipment sinkhole
collapse volcanic action falling objects weight af snow ice or sleet water
damage

a Sinkhote collapse rneans the sudden sinking or collapse of Xand inta
underground empt spaces created by the actian af water c n limestane or
dolamite It does not include the cost of filling sinkhales

b Falling objects does not include loss of or dama e to
1 Personai property in the open or
2 The interiar of a building or s ructure or property i aside a building or

structure unless the raaf ar an 4utside wall of the building or structure is
first damaged by a falling object

c Water damage means ac idental discharge or leakage of water or stearn as the

dixect result of the breaking or cracking of any part of a system or appliance
containing water t r steam

Even if coverage were potentially available for an of the above coverages for lt ss

caused by coronavirus the poiluti4n exclusi n couid alsa bar coverage The cflronavirus
is understood to be an irritant or contaminant which causes or tlareatens to cause physical

impurity unwht lesomeness and clearly threatens human health or welfare Nfl Specified
Cause of Loss as defned by the policy has caused its release or dispersal in such a
manner as to impact yaur clairn

We also direct your attention to another potentzally applicable exclusion as ollows
B EXCLUSIONS

2 We will not pay for physical loss or physical damage caused by or resulting
from

a Consequentiai Losses Delay lc ss ofuse or loss of market
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Ta the extent you are clairning physical lass or physical damage caused by loss of use or
loss ofmarket coverage woutd be precluded based on the exclusian abave

Section EG Exclusions atso provides

3 We wil z ot pay far loss or damaged caused by or resulting fram any of the
fallowing But if physical lass or physicai damage by a Covered Cause af Loss
res lts we will pay for that resulting physical iass or damage

b Acts ar Decisions Acts or decisions including the failure ta act or
decide of any pezson group arganizati4n or governmental body

We are not liable to pay fgr loss caused by or resulting from the decision af a person
group ar organization as in this case to issue a quarantine order ar otherwise prevent
the usual flaw oftusiness unless damage results from a Cavered Cause ofLoss

LastlY Your palicy alsc includes Form SS 40 93 7 OS Limited Fungi Bacteria or Vizus

Caverage We have carefizlly reviewed this forzn as well and see no potential for
c average far the Ioss yau incurred since there was na direct physical darnage to covered

praperty by a specifed cause of lass Flease refer to the form which states in part as
follows

2 The foliowing exciusion is added to Paragra h B 1 Exclusipns of the Standard
Property Coverage Form and the Special Property Coverage Form Paragraph F
Add tiana Exclusions of Cornputers and Media farm SS 04 41 and to form SS 04

45 1 earsonal Property ofO thers

i Fungi et Rot Dry Rat Bacteria And Virus
We will not pay far loss or damage caused directly or indirectly hy any of the
following Such loss or darnage is excluded regardless of any ather cause or
event that contributes concurrently or in any sequence to the loss
1 Presence growth proliferation spread or any activity of fizngi wet

rot dry rat bacteria ar virus
2 But if fungi wet rat dry rot bacteria or virus results in a specified cause of

loss ta Covered Property we wiii pay for the Iass ar damage caused by that
specified cause o loss

This exclusion does not apply
1 When fiingi wet or dry rat bacteria ar virus results from fire or lightning or
2 To the extent tllat caverage is pravided in the Additional Coverage Limited

Coverage far Fungi VVet Rot Dry Rat Bacteria and Virus with respect to
loss or damage by a cause af loss other than fire or lightning

This exclusion applies whethex or zaot the loss event results in widespread damage or
affects a substantial area
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Tk e corranavira s itself was not caused or spread by a Specified Cause af Loss listed
above As such the Fungi Wet Rot Dry Rtit Bacteria And Virus Exciusion on Form
SS 40 93 07 OS applies

The policy also provides as follows

B The following Additional Coverage is added ta Paaragraph A 4 of the Standard
Property Coverage Fc rmor Paragraph A a the Special Property overage Form

and applies to the optianal covera e foxm SS 04 41 Computers and Media and SS 04
45 Personal Property af Others Form

1 Limited Coverage For Fungi Wet Rat Dry Rot Bacteria and Virus
a The coverage described in 1 b below only applies when the fungi wet or dry rat

bacteria or virus is the result of pne ar mare of the following causes that occurs
during the policy period and only if aII xeasonable means vc ere used to save and
preserve the property from further damage at the time of and after that occurrence
1 A specified cause of loss nther than fire or lightning
2 Equi tn ent Breakdown Accident occurs to Equiprnent Breakdown Property if

Equipment Breakdown applies to t e affected premises
b We witi pay for lass ar damage by fungi wet rot dry rot bacteria and virus As

used in this Limited Coverage the term loss or damage means

l Direct physical loss or direct physzcal damage ta Covered Property eaused by
fungz wet rot dry ro bacteria or vinas including the cost of removal ofthe
fizngi wet rot dry rot bacteria or vinzs

2 The cost ta tear out and replace any part of the building or other property as
needed o gain access to the fungi wet rot dry rot bacteria or virus and

3 The cost of testing performed after remaval repair replacement or restoratiQn
of the damaged praperty is completed provided there is a reason to believe
that fungi wet rot dry xot bacteria or virus are present

c Unless a higher Limit ofInsurance is shown in the T eclarations for Liinited Fungi
Bacterza or Vinzs Coverage the coverage described under this Li nited Caverage is

Na more than ihe Limit of Insurance stated in the Declarations for Build ng and
Business Personal Property but aot greater than 54 OOQ

Iffortn SS 04 41 Computers and Media and form SS 04 45 Personai Property of
Others are made a part of this policy then the Limits of Insurance for Computers
Anci Media and Personal 1 roperty afOthers is included within this coverage limit
This coverage is made applicable to separate scheduled prernises as described in
the Declarations Regardless of the number ofclaims this limit is the mc st we will

pay per scheduied premises far the tatai of all Ioss or damage arising aut afail
1 accurrences of specified causes of loss oth r than fire or lightning and

Z Equipment Breakdown Accident that occurs to Equipme t Bxeakdown Praperty
which take place in a 12 month periad starting witk the beginning of the
present annual policy period

With respect to a particuIar accurrence of lass which results in fungi wet or dry rc t
bacteria ar virus we will not pay more than the tatal of 50 000 unless a higher
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Limit of Insuraance is shawn in the Declaratians even if the fungi wet ar dxy
rat bacteria or inzs cantinues to be present ar active or recurs in a Iater palicy
period

d The cc verage provided under this Limited Goverage does not increase the applicable
Limit of Insurance on any Covered Praperty Ifa particular occurrence zesults in loss
or damag by fungi wet rat dry rofi bacteria or vinis and other loss or damage we
will not pay mare for the tatai afaIl lass or damage than the applicable Limit af
Insurance on tiie affected Covered Pra rerty

Ifthere is covered loss or damage to Covered Property nat caused by fungi wet

Rot dry rat bacteria or virtts ioss payrnent will not be limited by the terms of t is
Lirnited Caverage except to the extent that fungi wet or dry rot bacteria or virus
causes an increase in the l ass Any such increase in the Iass will be subject to the
terms ofthis Limited Coverage

e The terms ofthis Limited Coverage da not increase or reduce the coverage for Water
Damage pravided under provision B l h Exelusian VVater Damage ofthe
Standard Property Coverage Forrn or Additianal Coverage provision A S n Water
Damage t ther Liquid Powder or 1Vlalten Material Damage ofthe Special
Property Caverage Foxrn

f The following applies oniy if a Tirne Element Coverage applies ta the scheduled
premises and anly ifthe suspension of operations satisfies all the terms and
conditions ofthe applicable Time Element Coverage
1 If the lass v hich resulted in fungi wet ar dr rot bacteria or virus does not in

itselfnecessitate a suspension af operations but such suspension is necessary
due ta loss or damage toproperty caused by fungi rret or dry rot bacteria ar
vzrus then aur payment under the Trme Element Caverage is limified to the

amount ofloss and expense sustained in a period ofnat more than 3Q days unlcss
a other number ofdays is indicated in the Declarations The days need not be
consecutive Tf a covered suspension of operations ras caused by loss or
damage other than fungi wet or dry xot bacteria or virus but remediation of
fungi wet or dry rot bacteria or virus prolongs the period ofrestaration we

will pay for loss and expense sustained during the delay regardless af wlaen such
a delay accurs during tl e period ofrestoration but such coverage is limited to
30 days unless another number of days is indicated in the Declarations The days
need nat be consecutive

The preceding coverage is also contingent on direet physical damage resulting frorn a
specified eause of loss Again since the Coronavirus was not caused or spread by a
specified cause of laSs this coverage does not apply

In summary we szncereXy regret that we are unable to provide coverage far your claim
Qur coverage decision in this matter is based upon the facts as we current y understand them
If you have any other information that may bear Qn aur coverage r view please submit that
information to my attentian so that we may give it due consideration
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The foregoing should not be construed as a waiver of any of Sentinel Insur nce Cc mpany
Hartford rights and defenses under palicy number 57SBARI5 18 and Hartf rd

specifically reserves rts right to modify or supplemsnt this review of cQverage based upan any
additional infc rma it n which it nay obtain andlor any ather grounds which may appear

If you have any questions or would like to discuss this matter further please feel free ta
coiatact ine at 630 f92 787

If you believ that this claim has been wrongfaIly denicd in whale t r in part you
may have the ma ter reviewed by the Ciaims Services Bureau of the Ca ifornia
Department of Insurance 300 South Spring Street South Tower Los Angeles CA
9Qa13 Telephone Number 840 927 435 7 or 213 897 8921 TDD Number 1 04 482
4 33

Sincerely

Kyle Anders n

Associate General Adjuster
O G30 692 8787
C 649 707 4569

Writing Company Name Sentinel Insurance Company

CC I ietwt rl eci Ir surance Agents LLC
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